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Frequently Asked Questions 
 
 

Q. What is the Telstra Foundation Everyone Connected Grants program? 

 
A. Telstra Foundation in recognition of its 10 year anniversary has established the Everyone Connected Grants 
program. It is a one-off grants program comprising 100 x $10,000 grants for local non-profit community 
organisations to help Australian children and young people make the most of modern communication 
technologies. 
 
Q. How much are the grants? 

 
A. There are 100 x $10,000 grants available for local non-profit community organisations to support projects 
and activities that help enhance digital inclusion – connecting disadvantaged children and young people to the 
internet, building their online skills and promoting cyber safety. 
 
Q. What type of non-profit community organisation can be nominated or apply for a grant? 

 
A. The organisation must be non-profit and incorporated. Eligibility also extends to non-profit preschools and 
schools. Organisations do not require Deductible Gift Recipient (DGR) or Tax Concession Charity (TCC) 
endorsement to be eligible. Please check with the Australian Business Register 
(http://www.abr.business.gov.au/EntityTypeList.aspx) for more information about entity types and whether the 
organisation is eligible to be nominated or apply. 
 
Q. What projects are eligible for funding? 

 
A. Projects and activities that support disadvantaged children and/or young people who may have difficulty 
accessing modern communication technologies and the benefits they bring due to income, ability, location or 
disadvantage are eligible for funding. Examples include programs that: 

 provide access to technology and basic equipment including computers, tablets and phones 

 build the skills, confidence and ability of children and/or young people to use modern communication 

technologies 

 help children and/or young people to stay safe and act responsibly online. 

Q. Are the grants open to overseas projects? 

A. No, only projects and activities that benefit Australian youth and children will be considered. International 
projects or activities are not eligible for funding. 

 
Q. How old do the recipients of the project or activity need to be? 

 
A. The project must substantially focus on assisting disadvantaged Australian children and young people 
(under 24 years) connect to the internet, build their online skills and/or promote cyber safety. 

Q. What is Digital inclusion? 

 
A. Digital inclusion is ensuring all Australians can enjoy the everyday benefits of being connected to modern 
communication technologies – irrespective of age, income, ability, location or disadvantage.  Telstra‟s 
Everyone Connected digital inclusion programs are designed to assist disadvantaged Australians connect to 

the internet, build their online skills and promote cyber safety.   
 
Q. What are some examples of digital inclusion projects or activities? 

 
Using tablet technology to improve literacy 
Virtual Training and Tablet Technology – Napranum Parent‟s and Learning Group 

The Napranum Parents and Learning Group (PaL) is delivering an education program in Indigenous 
communities across Australia (predominantly in Cape York, Queensland and the Kimberley in Western 
Australia) which is being enhanced through the use of tablet technology. Trained PaL Tutors, who are local 
community members, visit family homes each week and use the tablets to demonstrate early literacy learning 
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strategies to parents to help their young children get ready for school. The tablets are helping the PaL Group 
“family” across Australia to be connected and learn from each other‟s experiences as well as share new ideas.  

Autism SA application for people with disabilities 
Autism SA   

Autism South Australia (SA) has developed an application to assist children with autism develop and improve 
social skills. The application makes particular use of videos to model constructive social interactions such as 
initiating a conversation or making breakfast. Researchers at the University of Adelaide have conducted a 
“social skills score” assessment. These assessments demonstrate that children using video modeling 
improved their social skills. The children also established friendship groups which would not have occurred if 
they had not used video modeling.    

Keeping kids safe online 
Cyber Friendly Parents‟ Project  

Edith Cowan University‟s Cyber Friendly Project was designed to help parents and their children prevent and 
respond to cyber-bullying. The project encouraged students to develop and lead workshops for families and 
created resources including a website designed to help families better understand how to reduce and respond 
to cyber-bullying. The project enabled a whole of school approach where children, parents and teachers were 
all part of the learning process. Most importantly, the project equipped young people with the skills to stay safe 
and responsible while online. 

Helping migrants to join the technology revolution 
Telstra Connected Seniors 

The Migrant Information Centre in Melbourne‟s eastern region received a Telstra Connected Seniors grant to 
assist older people from culturally and linguistically diverse backgrounds learn how to use mobile phones and 
the internet. The Centre ran practical demonstrations to improve people‟s use of technology, help them gain 
confidence, and meet others from similar backgrounds in a fun and friendly environment. 

Q. When do grants open and close? 

 
A. Applications for the one-off Telstra Foundation Everyone Connected Grants are open from Tuesday 29 May 
2012 and will close on Monday 30 July 2012.  
 
Q. When will the grants be announced? 

 
A. Successful applications will be announced in mid-September. All applicants will be notified in writing of the 
outcome of their application at this time. 
 
Q. Who can apply for Telstra Foundation Everyone Connected Grants? 

A. Permanent Telstra Group employees or non-profit organisations endorsed by a Telstra Group employee can 
apply for a $10,000 Everyone Connected Grant. You do not have to be a Telstra customer to apply for grants. 
 
Q. Who is a Telstra Group employee? 
 

A. Telstra Group employees include any permanent full or part-time employee of the company and Australian 
wholly-owned subsidiaries of the Telstra Corporation Limited on the date the grant application is submitted. It 
does not include contractors and casual employees of Telstra. 
 
Q. How do I apply for a grant? 

A. You can create, edit and save applications using the online form which can be accessed from the „How to 
Apply‟ page on www.telstrafoundation.com.  If you are a non-profit community organisation you will need to 
find a Telstra employee to endorse your project or activity. 

Q. How do I find a Telstra employee to endorse my application? 

A. If you are a non-profit community organisation and do not currently have endorsement from a Telstra 
Employee for your project or activity please refer to the Telstra Foundation website 
http://www.telstrafoundation.com  to connect with a Telstra person. 

Q. How many applications can an individual Telstra employee endorse?  

A. Telstra employees can apply for multiple grants. 
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Q. What happens if I don’t have all of the required information to complete the application? 

A. Questions are mandatory and each page must be completed to progress through and submit the online 
application form. If you do not have all the required information we suggest that you seek assistance from the 
non-profit organisation. 
 
Q. What do I do if I need help with my application? 
 

A. You can contact the Telstra Foundation by emailing EveryoneConnectedGrants@team.telstra.com. You can 
also refer to the Telstra Foundation website www.telstrafoundation.com and email your local Telstra contact for 
general queries and assistance. 
 
Q. Can I use all the grant money to purchase IT equipment? 
 

A. Yes, Grant money can be spent on technology and equipment including computers, tablets and phones etc. 
 
Q. Do I have to purchase Telstra products and services with the grant money? 
 

A. The grant recipient (grantee) must purchase Telstra products and services with the grant if new 
telecommunications products and services and/or BigPond® products and services are required for the 
project. The grant cannot be used to acquire new products and services offered by other telecommunication 
providers. The terms of any product and service apply and are not affected by these grant terms. If the grantee 
requires other physical equipment for the project that is not available to be purchased from Telstra (such as 
laptops), the grantee may rent or purchase that physical equipment. 
 
Q. What if the project or activity needs more than $10,000? 
 

A. If your project needs more than the $10,000 grant amount, additional funds will need to be sourced 
elsewhere. 
  
Q. How and when does the grant money need to be spent? 

 
A. The grant must be used by the non-profit organisation for the purposes outlined in the application. Project 
completion, including grant expenditure, is expected within 12 months of receiving the grant funds. 
 
Q. How do I apply for other funding from Telstra Foundation? 

 
A. Telstra Foundation currently has one other grant program called Telstra‟s Kids Fund grants.  More 
information about this grants program can be found on the Telstra Foundation website 
http://www.telstrafoundation.com. 
 
 
 
 
 
 
 
 
 
 

 

mailto:EveryoneConnectedGrants@team.telstra.com
http://www.telstrafoundation.com/
http://www.telstrafoundation.com/

