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This is a working document that has been tested and reviewed by stakeholders and the Project 

Advisory Group. The document will continue to be refined throughout the life of the project, with the 

most recent version being available at: www.atoda.org.au/research-scope-and-design-a-pilot-project-

safer-families/  

 

Introduction 

 
Several Australian resources are available to describe the principles of effective AOD services’ 
responses in the area of domestic and family violence (DFV). However, detailed advice to guide 
specific practices is lacking. As part of the overarching Research, Scope and Design of a Safer 
Families Project for the ACT AOD Sector (referred to as the AOD Safer Families Project), ACT Health 
has engaged ATODA to work with stakeholders to develop practical resources to assist specialist AOD 
services in this important area.2  
 
ATODA has in turn engaged 360Edge, a specialist AOD and health consultancy, to assist in the 
development of tools to better enable specialist AOD services to support AOD service users 
experiencing DFV. 
 
The current project will be underpinned by meaningful engagement of, and collaboration with, the 
specialist AOD and DFV sectors in the ACT, and selected expert stakeholders nationally.  An Advisory 
Group will also provide guidance to the AOD Safer Families Project. 
 
Domestic Violence Capability Assessment Tool (DFVCAT) 
One element of this project relates specifically to the development of a resource similar to the toolkit 
Dual Diagnosis Capability in Addiction Treatment (DDCAT), in this case a DFV Capability Assessment 
Tool (DFVCAT) for AOD settings.  
 
The DDCAT is fidelity instrument for measuring Alcohol and Other Drug treatment program services for 
persons with co-occurring (i.e., mental health and substance related) disorders. It can be used by AOD 
services to ascertain adherence to and competence in the delivery of evidence-based practices by 
using observational assessments and objective metrics. The DDCAT outlines thirty-three program 
elements against which a service can assess its practice. These range from program structure to 
clinical processes, staffing and training.   
 

                                                 
1 Note that this is working title and may evolve over the course of the project. 
2 For further details of the ‘Research, Scope and Design of a Safer Families Project for the ACT AOD Sector’, please refer to 
the project’s terms of reference found at: www.atoda.org.au/research-scope-and-design-a-pilot-project-safer-families/  

http://www.atoda.org.au/research-scope-and-design-a-pilot-project-safer-families/
http://www.atoda.org.au/research-scope-and-design-a-pilot-project-safer-families/
http://www.atoda.org.au/research-scope-and-design-a-pilot-project-safer-families/
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A copy of the DDCAT can be downloaded from: http://www.vaada.org.au/wp-
content/uploads/2013/10/DDCAT.pdf  
  
The DDCAT was used by ACT AOD Services as part of a Commonwealth funded initiative from 2008. 
Services were able to score themselves in relation to their own capacity to respond to co-occuring 
mental health issues. The participating ACT AOD services were: 

 CAHMA 

 Canberra Recovery Services, Salvation Army 

 CatholicCare  

 Directions Health 

 Karralika Programs 

 Ted Noffs Foundation ACT 
 
AOD services implemented the tool at ’baseline’ or when they first received funding, and then would 
implement the self-assessment tool at regular intervals as a means to: 

 ascertain adherence to and competence in the delivery of evidence based-practices.  
 plan and prioritise the comorbidity service improvement activities they would undertake.  
 contribute to formal quality improvement and accreditation processes.  
 collect evaluative evidence.  

 
Although consistently utilised across the funded agencies, the tool itself was adaptable to the strategic 
intent of each organisation. The goal, therefore, was not to move all services to the most intensive 
format of integrated care, but that services could identify how far they wanted to proceed along the 
continuum of capacity building activities that best aligned with their context and scope of practice.  
 
Scope of Practice 
The DFVCAT will be accompanied by a Scope of Practice tool that will include a conceptualisation of 
roles and responsibilities of AOD and DFV services when working with consumers with a history of 
DFV (similar to quadrants of care for comorbidity). The Scope of Practice will be generic, but mapped 
onto the ACT specific service context. It will be sufficiently detailed to allow stakeholders to understand 
which AOD service types may be represented by each ‘quadrant of care’, and will therefore enable 
ACT AOD service providers to plan for how they would like to extend their practice in the area of DFV. 
 
Aims and objectives 
The aim of this component of the AOD Safer Families Project is to develop: 

1. A DFVCAT for use by the specialist AOD services 
2. A Scope of Practice tool to accompany the DFVCAT. 

 
The objectives of developing these tools are to: 

 assist specialist AOD services to benchmark their responses to domestic and family violence 
against good and best practices 

 assist specialist AOD services to plan effective responses for both female and male service 
consumers who are experiencing violence or are using violence, in accordance with a defined 
scope of practice framework 

 facilitate a shared understanding of good and best practice in AOD responses to domestic and 
family violence 

 support specialist AOD services to universally adopt an agreed approach to the recognition, 
management and referral of service users affected by DFV 

 
The tool will be focus tested with specialist AOD services in 2017, and then included as part of the pilot 
program from 2018. It is intended that the tools will be reviewed regularly. 
 
Timeframe for the project 
The timeframe for the current project is 1 June 2017 – 30 November 2017. 
 

http://www.vaada.org.au/wp-content/uploads/2013/10/DDCAT.pdf
http://www.vaada.org.au/wp-content/uploads/2013/10/DDCAT.pdf
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Scope 
This component of the project aims to develop tools that would have national relevance, but are to be 
used by the ACT AOD sector specifically.  
 
In scope, are all services funded by ACT Health to deliver specialist AOD services.  
 
The DFVCAT and Scope of Practice will relate to responses by specialist AOD services to current and 
future service users, both female and male.  
 
Out of scope is the development of a framework for responses to people who are not service users of 
specialist AOD services—that is, those who do not meet criteria for support and/or treatment by 
specialist AOD services (e.g. clients of welfare or related services who may be using DFV but not using 
alcohol and or other drugs in ways that would warrant intervention from specialist AOD services).3 
 
It is expected that the description of the project, including the scope, will continue to be refined through 
stakeholder engagement and as the project develops. 
 
All specialist AOD services in the ACT are invited to participate in the process of developing the 
DFVCAT and Scope of Practice. There will be a number of opportunities for AOD services to 
participate in the process (see Project Plan below). In order to build a consistent and coherent dialogue 
throughout the project, it is hoped that, where possible, specialist AOD services will be able to send the 
same representatives to participate in each of the consultations. 
 
Project Plan—activities and deliverables 
Figure 1 on the following page summarises the activities and deliverables for the development of the 
DFVCAT and Scope of Practice for AOD settings, including the opportunities for input into the 
development process. 
 
 
  

                                                 
3 The development of the DFVCAT and the Scope of Practice is itself an exercise in scoping and clarifying some key defining 
issues in family and domestic violence as it relates to this specific project—issues such as how gender relates to people who 
experience and use violence, and what gender responsiveness means in this context. 
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Figure 1:  
Activities and deliverables for the development of a Domestic and Family Violence Capability 
Assessment Tool (DFVCAT) and Scope of Practice for AOD settings 
 

 

Planning and Stakeholder Engagement

19 July 2017

Consultation Workshop #1

First draft of DFVCAT and Scope of Practice

6 and 7 September 2017

Consultation Workshop #3 -

specialist AOD services and other stakeholders

Consultation Workshop #5 -

ACT and National experts (particularly clinicians)

Second draft of DFVCAT and Scope of Practice

Focus testing of the DFVCAT and Scope of 
Practice in identified specialist AOD services

20 October 2017

Consultation Workshop #6

(specialist AOD services, particularly those 
involved in focus testing)

Final DFVCAT and Scope of Practice documents


