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1) Director’s update – CEO sleepout & new Notices format 

Last week on 20 June was the Vinnies CEO Sleepout, which 
raises awareness and money for the 100,000 Australians 
who sleep rough each night. Congratulations to Nathalie 
Maconachie, CEO of the Asthma Foundation, who raised 
$2200 in just two weeks.  

We are trialling a new format for our Weekly Community 
Sector Notices. The Notices are now in PDF and Word 
format as email attachments. We’re hoping the new format 
will make the Notices easier for you to read and navigate. 
What do you think? Please let us know your thoughts and suggestio
emailing our Communications Officer at 

ns by 
oss.org.aucommications@actc .  

If you would like to know anything about the advocacy and sector development 
work of ACTCOSS please contact actcoss@actcoss.org.au, phone 02 6202 

mailto:commications@actcoss.org.au
mailto:actcoss@actcoss.org.au


7200, or visit our website: 
http://www.actcoss.org.au  

Susan Helyar, Director, 
ACT Council of Social Service Inc. (ACTCOSS) 

2) Australian Community Sector Survey launch – 1 July 

When: Monday 1 July, 10.30am.  
Where: Matthew Talbot Hostel Ozanam Learning Centre, 99 Forbes Street, 
Woolloomooloo, Sydney. 

The Australian Community Sector Survey is the only annual, national survey 
collecting data about the non-government, not-for-profit community services and 
welfare sector. It has been running for over 15 years and reports on more than 
500 organisations this year. 

This year’s survey will reveal that housing availability and affordability, 
community-based care treatment for mental illness, and emergency relief are 
the areas of greatest need. It also shows high levels of unmet need in many 
service areas, including legal, youth welfare, emergency relief, mental health, 
and domestic violence and sexual assault services.  

The survey results will be available for download at ACOSS website: 
http://www.acoss.org.au/  

3) Four Corners program on Newstart – 1 July 

When: 1 July 2013, 8.30pm.  
Channel: ABC1. 

ACOSS is releasing the results of our community sector survey on Monday to 
coincide with a Four Corners program devoted to the issue of Newstart. This will 
be told from the perspective of frontline services. ACOSS has been working 
closely with the ABC on this program and has provided them with some of our 
key survey findings. 

We encourage community organisations to use this program and the results of 
our survey to prepare your own media opportunities. Please help spread the 
word about the program and urge supporters to be active on Twitter. The 
program’s hashtag is #4Corners. 

Watch the trailer: ‘On the Brink’ by Geoff Thompson and Morag Ramsay: 
http://www.abc.net.au/4corners/stories/2013/06/27/3791178.htm  

4) Impact of distributed solar generation on electricity prices 
– 2 July 

When: Tuesday 2 July 2013, 11.00am-1.00pm. 
Where: Downer, ACT. 
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Cost: Free. 
Register: http://www.eventbrite.com.au/event/7266557469    

ACTCOSS and SeeChange are collaborating to offer to our members a briefing 
from the Melbourne Energy Institute on their recent research into the impact of 
distributed solar generation on electricity prices.  

5) MEA bargaining about to commence – Register your 
interest 

Jobs Australia, together with representatives from sector employers will be 
meeting with the ASU on Wednesday 3 July to commence discussions 
regarding a new agreement to replace the current ACT Community Sector 
Multi-employer Agreement (MEA).   

We will report back to interested employers following that meeting and consult 
regarding net steps in the process. If you are interested in becoming involved in 
this process and have not already registered your interest, please fill out the 
form: 

Register your interest: https://www.surveymonkey.com/s/ACT_MEA_form 

More information: Please contact Michael Pegg or Jen Forward at Jobs 
Australia on 1800 060 098. 

6) Disability and Community Management study opportunities 

CIT is offering study opportunities in the areas of disability and community 
management for Semester 2. The semester begins 29 July 2013. Courses 
include: 

 Certificate III in Disability 

 Enquiries: Heidi Duncan (Coordinator), ph: 02 6207 4913, 
heidi.duncan@cit.edu.au   

 Information and Enrolment Session: Tuesday 23 July 2013, 10am and/or 
5pm, CIT Woden, room F21. 

 Certificate IV in Disability 

 Enquiries: Karen Noble (Coordinator), ph: 02 6207 4811, 
karen.noble@cit.edu.au   

 Information and Enrolment Session: Tuesday 23 July 2013, 10.00am 
and/or 5.00pm, CIT Woden, room F21. 

 Diploma in Disability, Diploma in Community Services Coordination 

 Enquiries: Karen Noble (Coordinator), ph: 02 6207 4811, 
karen.noble@cit.edu.au      
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 Information and Enrolment Session: Tuesday 23 July 2013, 6.00pm CIT 
Woden, room F17. 

7) Australian of the Year Awards 2014 – Nominate by 2 Aug 

Each year our nation celebrates the achievement and contribution of eminent 
Australians through the Australian of the Year Awards by profiling leading 
citizens who are role models for us all. They inspire us through their 
achievements and challenge us to make our own contribution to creating a 
better Australia. 

Nominations are being sought in the four award categories: 

 Australian of the Year; 

 Senior Australian of the Year (60 years and over); 

 Young Australian of the Year (16-30 years); 

 Australia's Local Hero. 

Nominations close: Friday 2 August 2013. 

Nominate: http://www.australianoftheyear.org.au/nominate/  

More information: Please visit http://www.australianoftheyear.org.au/ or call 
1300 655 193.  

8) Introduction to Disability and Sexuality – 24-26 Sep 

When: 24-26 September 2013. 
Cost: $295, and $195 student/concession. 
Read more & enrol: http://www.shfpact.org.au   

This 3-day course is designed to allow participants to support and engage 
people with disabilities in their daily lives and provides positive strategies for 
appropriate behaviours. 

The course will equip participants with skills in communicating comfortably and 
effectively to people with a disability; and assist participants in the preparation & 
provision of appropriate information about sexual and reproductive health to 
address the needs of clients. 

9) Calls for Action 

State of the Australian Not for Profit Sector – 2013 Election Survey 
http://www.surveymonkey.com/s/2013ElectionSurvey  

Just as governments depend on a thriving not-for-profit sector for community 
wellbeing, so the sector depends on government for policy, regulation and 
funding support. 
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Pro-Bono have put together a short three part survey for you to express your 
opinion about the progress made over the last three years, and what strategies 
and policies you would like implemented by the next government to support the 
development of a vibrant, efficient and effective not-for-profit sector. 

Community & Health Services – A Time for Action 
http://www.cshisc.com.au/learn/cshisc-environmental-scan/escan-2013/what-
action-can-you-take 

The community services and health industry is at a tipping point. Now is the 
time to take action to ensure there will be a qualified, skilled workforce providing 
quality care for everyone in Australia. 

Racism. It Stops With Me  
http://itstopswithme.humanrights.gov.au/it-stops-with-me/about-campaign  

All Australians are invited to reflect on what they can do to counter racism 
wherever it happens. 

RECOGNISE  
http://www.recognise.org.au/how-can-i-help  

It's time to RECOGNISE Aboriginal and Torres Strait Islander peoples in 
Australia’s Constitution. It's the right thing to do. 

10) Community Sector in the News 

ACTCOSS media 

Kevin Rudd and community sector hopes: Interview with Susan Helyar, 
ACTCOSS 
ABC North Coast NSW, Lismore, Mornings, Joanne Shoebridge, 27 Jun 2013  

Interview with Susan Helyar, Director of ACTCOSS. Shoebridge says 
ACTCOSS is the ACT's peak body for welfare organisations. Susan Helyar talks 
about how she got into welfare advocacy while growing up in Murwillumbah. 
She says she looks forward to Kevin Rudd continuing with his social housing 
plans while he is PM, and notes the DisabilityCare is a great thing that can't be 
turned around. Helyar hopes Kevin Rudd will raise the Newstart allowance in 
line with the cost of living. 

Comments from ACTCOSS on water and sewerage prices 
ABC1, Canberra, ABC News, Virginia Haussegger, 26 Jun 2013 

From next week the cost of water will rise but that is being offset by a drop in 
sewerage charges. The ICRC says the average combined water and sewerage 
bills will drop by about 7%. The ICRC has backed away from a draft plan that 
flagged large cuts saying the reduction would impact ACTEW's financial 
viability. The move has been criticised by the ACT Council of Social Service. 
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Comments from Susan Helyar, ACTCOSS, on water and sewerage prices 
666 ABC Canberra, Newsreader, 26 Jun 2013 

The ACT Government is talking up today's water and sewage prices but the 
Opposition says it comes at a cost. The independent watchdog has unveiled 
average water and sewerage price cuts from next week of 7%, the Treasurer, 
Andrew Barr says it is great news for households. Susan Helyar, ACT Council 
of Social Service is critical of the ICRC for backing away from its plan for a 20% 
price cut for water and sewerage. 

ACT water bills drop by $83 a year 
ABC News, 26 Jun 2013 
http://www.abc.net.au/news/2013-06-26/act-water-bills-drop-by-83-a-
year/4781694?&section=news  

Water and sewerage prices for the average Canberra household will fall by 7 
per cent or $83 a year from July… ACT Council of Social Service director 
Susan Helyar is critical of the ICRC for abandoning its plan for a 20 per cent 
price cut. 

High rent forcing students to charity 
Canberra Times, 24 Jun 2013 
http://www.canberratimes.com.au/act-news/high-rent-forcing-students-to-
charity-20130623-2or1i.html  

Tertiary students in Canberra are turning to charities as increasing rents force 
some to choose between housing and food… Director Susan Helyar said even 
the city's designated student housing was unaffordable for welfare recipients, 
with some rooms costing $280 a week. 

Interview with Susan Helyar, ACTCOSS, on student hardship  
2CC, Canberra, Breakfast, Mark Parton, 24 Jun 2013 

Interview with Susan Helyar, ACT Council of Social Service: Parton says tertiary 
students in Canberra are turning to charities as increasing rents force some to 
choose between housing and food. Parton says survey results issued by 
Anglicare today have found 87% of students living independently in Canberra 
are suffering housing stress, and almost 1/4 have experienced some level of 
homelessness. Helyar says there has been a significant investment by the ANU 
using the Federal National Rental Affordability scheme money to build more 
accommodation for students, which is useful for some, but $280 a week is not 
affordable to many people who are studying. Parton says many are turning to 
Anglicare, 'Vinnies' and the 'Salvos' which is bad in itself, but as more people do 
that the not for profits can't handle the onslaught. Helyar says they need to build 
houses and have affordable housing in the public rental market. 
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ACOSS media 

ACOSS welcomes statutory definition as first step to a truly modern 
approach to charity 
ACOSS media release, 28 Jun 2013 
http://www.acoss.org.au/media/release/acoss_welcomes_statutory_definition_a
s_first_step_to_a_truly_modern_approac  

The Australian Council of Social Service has welcomed the passage of the 
Charities Bill 2013 through the Federal parliament. 

New climate report maps way forward in securing Australia’s social 
infrastructure 
ACOSS media release, 26 Jun 2013 
http://www.acoss.org.au/media/release/new_climate_report_maps_way_forwar
d_in_securing_australias_social_infrastru  

The Australian Council of Social Service today welcomed the release of the 
federal government's Climate Adaptation Outlook, which presents a ‘National 
Adaptation Assessment Framework' to assist governments, businesses and 
communities to assess national progress on climate change adaptation. 

Six years of the NT Intervention is six years too long 
ACOSS media release, 21 Jun 2013 
http://www.acoss.org.au/media/release/joint_statement_six_years_of_the_nt_int
ervention_is_six_years_too_long  

On the sixth anniversary of the traumatising Northern Territory Emergency 
Response, known as the Intervention, three leading national community welfare 
organisations are urging the major parties to dump the policy of mandatory 
income management, which they assert is wasteful, ineffective and harmful. 

Sector in the news 

Public tenants owe $1.4m in rent 
Canberra Times, 28 Jun 2013 
http://www.canberratimes.com.au/act-news/public-tenants-owe-14m-in-rent-
20130627-2p09u.html  

ACT public housing tenants owed almost $1.4 million in rent arrears in May, 
new figures show. 

Anglicare to sell nursing homes 
ABC News, 27 Jun 2013 
http://www.abc.net.au/news/2013-06-27/anglicare-to-sell-nursing-
homes/4785638?&section=news  

The Anglican Church is selling off five nursing homes in the ACT and southern 
New South Wales. 
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Anglicare to sell five nursing homes 
Canberra Times, 27 Jun 2013 
http://www.canberratimes.com.au/act-news/anglicare-to-sell-five-nursing-
homes-20130627-2oys2.html 

The Anglican Church will sell five nursing homes in Canberra and on the south 
coast after being advised that it would be financially unviable for Anglicare to 
continue operating them. 

ACT water prices to increase by 5 per cent 
Canberra Times, 26 Jun 2013 
http://www.canberratimes.com.au/act-news/act-water-prices-to-increase-by-5-
per-cent-20130626-2ow8r.html  

A cut in sewerage charges will save Canberra households about $83 a year on 
their annual water and sewerage bills. But the Independent Competition and 
Regulatory Commission will increase water prices by 5 per cent. 

No place like home after the threat of the street 
Canberra Times, 24 Jun 2013 
http://www.canberratimes.com.au/act-news/no-place-like-home-after-the-threat-
of-the-street-20130623-2or1d.html  

A year ago, Casey Heffernan was struggling to keep a roof over her head. The 
18-year-old was on her own after a family breakdown and having to fend for 
herself as she tried to complete her studies. 

Canberra uni students seeking charity 
ABC News, 24 Jun 2013 
http://www.abc.net.au/news/2013-06-24/anglicare-canberra-university-student-
report/4775166?&section=news  

A new report suggests many university students in Canberra are too poor to 
regularly meet bills for basic needs like food, electricity or health care. 

Woman accused of aiding robbery opts to stay in jail 
Canberra Times, 24 Jun 2013 
http://www.canberratimes.com.au/act-news/woman-accused-of-aiding-robbery-
opts-to-stay-in-jail-20130624-2orgl.html  

A woman accused of aiding a knifepoint robbery at the Lyons IGA on the 
weekend has asked to be kept in jail. 

Little book fair has bigger agenda 
Canberra Times, 24 Jun 2013 
http://www.canberratimes.com.au/act-news/little-book-fair-has-bigger-agenda-
20130623-2or14.html 

Lifeline's littlest book fair punches well above its weight, despite being only a 
10th of the size of its autumn and spring sales held at EPIC, organisers say. 
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Refugee march for meaning 
Canberra Times, 23 Jun 2013 
http://www.canberratimes.com.au/act-news/refugee-march-for-meaning-
20130622-2opnv.html 

When Mariam Veiszadeh gives birth to her first child she will be thankful it 
happened in Australia. 

11) Recent Research 

Not For Profit e-business 
Digital Business insights!, Apr 2013 
http://www.db-insights.com/wp-content/uploads/2013/06/NFP2013.pdf  

This report presents the findings from a survey of information and 
communication technology (ICT) use conducted in March 2013. There were 
1,569 responses to the survey from not-for-profit organisations across Australia. 

The Importance of Background Screening for Not-for-Profits 
LexisNexis, May 2013 
http://www.lexisnexis.com.au/riskandcompliance/downloads/lexisnexis-
whitepaper-background-screening-nfp-may2013.pdf  

Each day, close to 150 individuals with criminal records apply for positions with 
not-for-profit organisations. This whitepaper outlines the importance of 
background screening prospective employees and volunteers.  

Making it work: a workforce guide for disability service providers 
Social Policy Research Centre, Jun 2013  
http://apo.org.au/research/making-it-work-workforce-guide-disability-service-
providers?topic=social-policy&tid=72  

This guide provides strategies for disability service providers to draw upon when 
creating and sustaining a workforce of support workers to meet the aims of 
DisabilityCare Australia and implement the National Disability Insurance 
Scheme. 

Making art with communities: a work guide 
VicHealth, Jun 2013  
http://apo.org.au/research/making-art-communities-work-guide?topic=social-
policy&tid=72  

Participation in arts activities expands networks, strengthens social bonds and 
brings communities closer together, which are the foundations for mental 
wellbeing. 
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