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Application and Notification Dates 

18 February 2015 Opening date:  Applications open to undertake courses 
in Semester 1, 2015.     

27 February 2015  Closing date:  Applications close for courses to be 
undertaken in Semester 1, 2015.   

6 March 2015 Notification date:  Agencies and applicants are notified 
of successful applications.  

 
Description Dates Venue 

Remaining Units from the Certificate 
IV in Alcohol and Other Drugs (AOD) 

25-26 March,  
28-29 April, and 
28-29 May 2015 

Canberra Institute of 
Technology (CIT), 
Bruce 

 
The training has already been streamlined in acknowledgement of the existing 
knowledge and skills of ATOD workers. Therefore, participants will be expected to be 
present for all training dates; this consists of 6 face-to-face training days. All 
assignments and evaluations will be completed in class. 
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Section 1: Introduction 
 
A number of Australian jurisdictions have introduced a minimum qualification strategy 
for their alcohol, tobacco and other drugs (ATOD) workforce.  While it is 
acknowledged that there is an extensive depth of knowledge and skills within the 
Australian ATOD workforce, the recent move towards the introduction of minimum 
qualification strategies highlights the need for ATOD workers to have accredited 
credentials specific to their field.  That is, that there is a consistent approach to 
learning and skills developed based on nationally recognised standards.  In line with 
this, the ACT is implementing an ACT ATOD Qualification Strategy (QS) for workers 
in services funded by the ACT Health, ACT Government. 
 
The ACT ATOD QS aims to ensure the development and maintenance of a 
competent and professional ATOD workforce in the ACT. It also aims to ensure that 
all ATOD workers in the ACT have a shared minimum knowledge and skill base. 
 
The ACT ATOD QS has evolved from an agreement between the ACT Health and 
specialist ATOD services funded or delivered by ACT Health. It commenced in 2007 
and is updated regularly in line with the national Community Services Training 
Package and other developments. 
 
A number of developments in the QS have occurred over the past couple of years, 
including piloting industry training options and post-graduate training opportunities. 
This has seen an expansion in the training opportunities provided through the 
Strategy.  
  
The ACT ATOD QS is administered by the Alcohol Tobacco and Other Drug 
Association ACT (ATODA) – the peak body for the ACT ATOD sector who seek:  
 

• To engage and support the ACT ATOD sector in the implementation of the 
ACT ATOD Qualification Strategy 

 
• To provide leadership, support, coordination and monitoring for the 

progression of the ACT ATOD Qualification Strategy in the ACT ATOD sector 
 
• To identify, and make available, assessment and training opportunities 

relevant to the implementation of the ACT ATOD Qualification Strategy  
 

• To communicate information about the ACT ATOD Qualification Strategy and 
related training opportunities to the ACT ATOD sector 

 
• To manage payments and funding related to the implementation of the ACT 

ATOD Qualification Strategy 
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1.1 Summary of Training in 2015 
 
1.1.1  Training in Semester 1, 2015 
 
This package outlines information on the training available and the application 
process for Semester 1, 2015.  The Remaining Units from the Certificate IV in 
Alcohol and Other Drugs (AOD) will be delivered with the Canberra Institute of 
Technology. This is the non ATOD content of the Certificate IV, and only those 
workers in the specialist ATOD sector that do not have existing health, social or 
behavioural science tertiary qualifications are required to undertake this training.  

 
1.1.2 Other training that will be available in 2015 
 
A number of training opportunities will be available in 2015, these include 

• Two of the 4 Core Competencies  
• Senior First Aid courses 

 
Subject to available funding from ACT Health an extension of the post graduate 
training pilot may take place. 
 
An information package will be prepared for semester 2 with information on the 
opportunities available and outlining the application process for each of the training 
opportunities. 

Section 2: Background Information 
 
This section contains background information to help workers and agencies better 
understand the ACT ATOD QS, the funding available to support its implementation 
and the obligations of agencies and workers to meet the minimum qualification.  
 
2.1 About the ACT ATOD Qualification Strategy  
 
2.1.1 What is the minimum qualification? 
 
In order to attain the minimum qualification in the ACT, the ACT Health and 
community organisations funded by the ACT Health to provide ATOD services will 
require staff to successfully complete: 
 

1. A current First Aid qualification to a Senior / Level 2 standard. 
 

AND 

2. A qualification in ATOD or addiction studies which is equivalent to, or above, 
the Australian Qualifications Framework Certificate IV in Alcohol and Other 
Drugs (CHC40408). 

 
OR 
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3. A heath, social, or behavioural science related tertiary qualification plus “4 
Core Competencies”: 
 

CHCAOD402B: Work effectively in the AOD sector 
CHCAOD406E: Work with clients who are intoxicated 
CHCAOD408B: Assess needs of clients with AOD issues 
CHCAOD411B: Provide interventions for clients with AOD issues 
 
2.1.2 Who does the ACT ATOD Qualification Strategy apply to?   
 
The ACT ATOD QS applies to all workers employed by specialist ACT ATOD 
services (operated or funded by ACT Health) who have contact with ATOD clients. 
Managers, supervisors, team leaders and coordinators will be required to attain the 
QS if their work involves contact with ATOD clients. 
 
2.1.3 What is the timeline to complete the ACT ATOD Qualification Strategy? 
 
Relevant workers should either: 

• Possess the specified minimum qualification; or 
• Have an agreed plan and timeline with their agency to meet the minimum 

qualification within 3 years from commencement of employment. 
  
2.1.4 Is the ACT ATOD Qualification an Entry Requirement to Work in the 

Sector? 
 
The ACT ATOD QS is a strategy to ensure the development and maintenance of a 
competent and professional ATOD workforce in the ACT. In the current policy, the 
ACT ATOD QS is not an entry requirement for employment. 
 
2.2 About Training, Assessment, Support and Funding 
Available in Semester 1, 2015 
 
2.2.1 Available Training and Support 

In Semester 1, 2015 the following training will be available through the ACT ATOD 
QS Project: 
 
The Remaining units of the Certificate IV in Alcohol and Other Drug: 

• CHC COM 403A: Use targeted communication skills to build relationships 
• CHC MH 403A: Establish and maintain communication and relationships to 

support the recovery process 
• CHC MH 404B: Conduct assessment and planning as part of the recovery 

process 
• CHC CM 404A: Undertake case management for clients with complex needs 
• CHC CS 400C: Work within a relevant legal and ethical framework 
• CHC MH 401A: Work effectively in mental health settings 
• CHC MH 402B: Apply understanding of mental health issues and recovery 

processes 
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• HLT HIR 404D: Work effectively with Aboriginal and/or Torres strait Islander 
people 

• HLT HIR 403C: Work effectively with culturally diverse clients and co-workers 
• CHC ORG 405E: Maintain an effective work environment 
• CHC WHS 312A: Follow WHS safety procedures for direct care work 

 
See section 3 for further details.  

2.2.2 Competency Based Training and Assessment 
 
Competency based training is very different from tertiary education where you would 
expect to get a mark out of 100 with a designated pass score. Competency based 
training is more like an evidentiary process, with assessment tasks designed to 
gather evidence that meet the performance criteria of a unit of competency.   
 
2.2.3 Who can apply for the available training and support spaces? 
 
Workers from organisations funded by ACT Health to provide specialist ATOD 
services are eligible to apply to undertake the training and support provided through 
the ACT ATOD QS.  
Non-government and government workers from allied sectors (such as mental health, 
youth, corrections, etc.) are also encouraged to engage in the opportunities provided 
through the ACT ATOD QS.  
 
See attachment 1 for information on how priority is given to different workers 
regarding access to the subsidies and support provided through the QS. 
2.2.4 Government ATOD Workers Accessing Funding  
 
The ACT ATOD QS applies to all workers employed by specialist ACT ATOD 
services (operated or funded by ACT Health) who have contact with ATOD clients 
including Government ATOD workers.  
 
Government ATOD workers have equitable access to places in training and 
assessment on a fee for service basis. If there are unused subsidised places for 
workers from non-government ATOD services, they can be made available to the 
ACT Health ATOD services.  
 
For more information on the priority allocation of places and subsidies see 
attachment 1.  
 
2.2.5 Information for Workers from Allied Sectors  
 
The ACT ATOD QS does not apply to allied sectors; however, access to places in 
training and assessment offered through the ACT ATOD QS may become available 
on a fee for service basis; or for partial or full subsidies depending on prior allocation. 
This is in line with the prescribed priority system for allocation of training places in the 
training.  
 
For more information on the priority allocation of places and subsidies see 
attachment 1.  
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2.3 Agencies’ Responsibilities in Supporting the 
Implementation of the ACT ATOD Qualification Strategy 
 
There is an expectation that agencies to whom the ACT ATOD QS applies, will be 
familiar with the policy and of their requirements in line with this, including the 
information below: 
 
2.3.1 Timelines and Plans to Attain the Qualification 
 
Timelines 
 
All workers (as described in attachment 1) should either possess the minimum 
qualification or have an agreed timeline and plan to attain the minimum qualification 
within three years.   
 
Plans  
 
All agencies will be required to develop an agreed plan with each new worker to 
attain the minimum qualification within 3 years of commencement.   
 
These plans should be in writing and signed by the worker and their employer and 
incorporated, where relevant, in the individual worker’s existing professional 
development plan. 
 
Annually, each Chief Executive / Executive Director of all specialist ACT ATOD 
service will be required to complete a template provided by ACT Health to indicate 
the progress of workers towards attaining the ACT ATOD QS.  This will support 
planning, monitoring and development of the ACT ATOD QS. 
 
2.3.2 Attendance  
 
Workers are required to attend all training for which they have registered to attend.  It 
is expected that agencies will make workers available to attend all training.  
 
2.3.3 Successful Completion 
 
If a worker does not successfully complete the course the service will be liable to 
reimburse the course fees, and the worker will not reach the minimum qualification 
and may have to successfully complete the course at a later date.  
 
2.3.4 First Aid 
 
A current First Aid qualification to a Senior / Level 2 standard is an essential 
requirement of the minimum qualification, and all workers who have contact with 
ATOD clients are required to obtain it. It is the responsibility of agencies to ensure 
this occurs. Senior First Aid training will be provided in 2015 under the ACT ATOD 
QS. Further details will be made available closer to the dates arranged for the 
training. 
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2.3.5 Worker payment to participate in the ACT ATOD Qualification Strategy 
and backfill 
 
As part of agencies’ commitment to a continuous learning culture, ACT Health 
expects: 

 
• That subsidies for training and assessment places through the ACT ATOD 

QS will only be available to agencies who pay their workers to attend face to 
face training; and   
 

• Backfill costs where incurred by services for workers participating in the ACT 
ATOD QS will be met from within services operational budgets. 
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2.4 Workers’ Responsibility when engaging with the ACT 
ATOD Qualification Strategy 
 
There is an expectation that workers undertaking the minimum qualification will be 
familiar with the policy related to the ACT ATOD QS, and of their requirements in line 
with this, including the information below: 
 
2.4.1 Timelines 
 
All workers (as described in attachment 1) should either possess the minimum 
qualification or have an agreed timeline and plan to attain the minimum qualification 
within three years from employment commencement.   
 
2.4.2 Attendance 
 
Workers are required to attend all training for which they have registered to attend. If 
this is not possible, it must be negotiated with ATODA and the training provider and 
alternative processes or assessment may be required.  
 
2.4.3 Out of Session Work and Completion of All Assessment 
 
Workers are required to complete all assessment set for the training. All 
assessments will be completed during the training; however there could be reading 
that will need to be completed outside of the face to face class times. It is expected 
that workers will complete this reading in their own time. Estimates of time required 
for out of session work and to complete the assessment will be clearly outlined in 
Section 3. 
 
2.4.4 Successful Completion 
 
If a worker does not successfully complete the course their service will be liable to 
reimburse the course fees, and the worker will not reach the minimum qualification 
and may have to successfully complete the course at a later date.  
 
2.4.5 Debt to the Registered Training Organisations (RTO)  
 
If a worker has a current debt owing to the RTO, they will need to resolve this matter 
directly with the RTO. They may not be able to enrol and participate in the QS and / 
or receive their awards until the debt has been reconciled. 
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Section 3: Detail of Training, Assessment and 
Support Opportunities for Semester 1, 2015 
 
Training and assessment in the remaining units from the Certificate IV in Alcohol and 
Other Drugs (i.e. the non ATOD content) has been purchased from the Canberra 
Institute of Technology.  
 
The training and assessment, and other services provided by the Canberra Institute 
of Technology will include: 
 

• The remaining units from the Certificate IV in Alcohol and Other Drugs (not 
the 4 Core Competencies) 

• Access to student support services, including counselling 
 
3.1.1 Course Dates  
 
The units will be delivered by CIT, in 2-day blocks over 3 months. In total, workers 
will undertake 6 full days of training to obtain the remaining units from the Certificate 
IV in Alcohol and Other Drug (not including the 4 Core Competencies).  
 
Month Dates Time Venue 
March Wednesday 25, 

Thursday 26 
9am – 4pm each 
day 

Canberra Institute 
of Technology, 
Bruce Campus April Tuesday 28,  

Wednesday 29 
May Thursday 28, 

Friday 29 
 
3.1.2 Number of places available: 
 
A total of 20 places are available. To ensure that these resources are available 
equitably across the sector the places will be allocated in line with the QS priority of 
allocation policy (see attachment 1) and will be assessed by ATODA, with support 
from ACT Health.  
 
3.1.3 Recognition of Prior Learning 
 
The training has already been streamlined in acknowledgement of the existing 
knowledge and skills of ATOD workers. Therefore, participants will be expected to 
attend all training dates; this consists of 6 face-to-face training days.  
 
3.1.4 Time Commitments 
 
The face to face training will be delivered in 2-day blocks over 3 months. Workers are 
required to attend all of the 6 days of training. All assessments will be completed in 
class.  
 
Therefore, the total commitment of time is 42 hours consisting of face to face 
training, onsite work based activities and assessment completion. 
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Workers will also be asked to complete post training surveys that will gather 
information and feedback on the training. 
 
3.1.4 Competency Based Assessment 
 
Workers will be asked to complete in-class assessment tasks to provide evidence of 
competency in this unit. These tasks have been designed to provide an opportunity 
to demonstrate competency in relation to the Remaining Units. 
 
3.1.5 What qualification will be achieved? 
 
CIT will provide a statement of attainment off all the competencies completed and a 
testamur at completion of the qualification 
 
3.1.6 Evaluation 
 
All participating workers will be asked to participate in providing feedback on the 
development and delivery of the QS. 
 
3.1.7 How to apply:  
 
In order to apply, each worker must complete a registration form (attached in Section 
4). Following confirmation by ATODA, an enrolment process with CIT will also be 
required. Each participant will have to fill in an enrolment form at the first class. On 
that day, an ID check will be conducted and participants will need to provide a photo 
ID and a Medicare Card. All participants also need to get a Unique Student Identifier 
(USI) number. A USI can be obtained at www.usi.gov.au. 
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Section 4: Forms 
 
This section contains the forms workers will need to complete to be eligible to access 
training or funding through the Qualification Strategy.  
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Form 1: Application to Register for the Remaining Units for 
the Certificate IV in Alcohol and Other Drugs 

  
Semester 1, 2015 

Service Details: 

Service Name:  

Service 
Representative: 

 

Contact number:  

Email address:  

 
Staff member attending the training: 

Name:  

Position:  

Contact number:   

Email address:   

Has the worker 
completed the 4 Core 
Competencies? 

 

 

Will you be able to attend ALL of the training days?  

 Yes  No 

Note: In an instance of illness or inability to attend the training, additional processes 
and assessment will be required to be completed.  

Completed by staff member: (Note: in signing this you are agreeing that you are 
able to attend all class dates, complete all assessment and understand the total time 
commitment required to complete the units and have read the QS policy.  

Total time required to complete a unit is 42 hours consisting of face to face teaching 
and assessment and post evaluation survey completion.  
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Signed:                                                                 Dated: 

 
Endorsed by Executive Director (please note that this means that you have 
read the QS Policy and will ensure that staff are paid and made available to 
attend ALL training dates): 

 

 

Signed:                                                                 Dated: 

 
Approved by ATODA (Office Use Only): 

 

 

Signed:                                                                 Dated: 

 
Applications to register for the units must be submitted by 27 February 2015. Any 
applications received after this date will not be considered for enrolment.  

This application is not an agreement or contract. Workers may be contacted to 
discuss their application and will then be notified if their application has been 
successful during the week ending 6 March 2014.     

This form must be submitted to the Alcohol Tobacco and Other Drug Association 
ACT: 

Email:  julie@atoda.org.au  
Fax:   (02) 6255 4649 
Post:   PO Box 7187, Watson ACT 2602 
In Person:  350 Antill St, Watson  
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Attachment 1: Summary of Priority Given for 
Applications, Worker Subsidies and Support Through 
the ACT ATOD Qualification Strategy 
The following table outlines what priority different workers have to access the 
training, subsidies and support provided through the ACT ATOD QS.  
 
Priority Workers Subsidies and support available 

through the ACT ATOD QS  
One Workers from community 

organisations funded by the 
ACT Health to provide ATOD 
services, in the following 
priority: 

1 Workers who are involved in 
direct provision of ATOD 
treatment (e.g. counsellors, 
case managers, outreach 
workers) 

2 Other workers with client 
contact (e.g. administrators, 
receptionists, intake and 
assessment officers) 

3 Workers who have a key 
role in managing ATOD 
workers and services (e.g. 
supervisors, managers, 
coordinators) 

• Access to subsidised places in 
training and assessment offered 
each year through the QS. 

• Access to subsidised places in up 
to, 2 First Aid courses offered each 
year through the QS.  

• Leadership, support, coordination 
and monitoring from the ATODA. 

Two Workers from the Alcohol and 
Drug Services, ACT 
Government ACT Health, in the 
following priority:  

1 Workers who are involved in 
direct provision of ATOD 
treatment (e.g. counsellors, 
case managers, outreach 
workers) 

2 Other workers with client 
contact (e.g. administrators, 
receptionists, intake and 
assessment officers) 

3 Workers who have a key 
role in managing ATOD 
workers and services (e.g. 
supervisors, managers, 
coordinators) 

• Equitable access to places in 
training and assessment offered 
each year through the QS on a fee 
for service basis. 

• Equitable access to places in up to, 
2 First Aid courses offered each 
year through the QS a fee for 
service basis. 

• If there are unused subsidised 
places for workers from community 
organisations funded by the ACT 
Government ACT Health to provide 
ATOD services they can be made 
available to the Alcohol and Drug 
Service, ACT Government ACT 
Health. 

• Leadership, support, coordination 
and monitoring from ATODA. 
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Three Non-Government and ACT 
Government workers from allied 
sectors (such as mental health, 
youth, corrections, etc.) are 
encouraged to engage in the 
opportunities provided through 
the QS 

• Access to places in training and 
assessment offered each year 
through the QS on a fee for service 
basis. Subsidies may be negotiated, 
if available.  

• Access to places in up to, 2 First Aid 
courses offered each year through 
the QS a fee for service basis. 
Subsidies may be negotiated, if 
available. 

• Leadership, support, coordination 
and monitoring from the ATODA. 

 
 
 
 


