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How do I book?

Changing Lives for the Better13 11 14
Profits from our workshops go directly towards supporting the local 13 11 14 Crisis Support Line

Details for these courses are available on our website:
www.act.lifeline.org.au/training
If you require any further information regarding available workshops or would 
like a free consultation, please contact Tracey McMahon on 6204 6434 
or email tracey.mcmahon@act.lifeline.org.au

Accidental Counsellor

Audience
Anybody who is interested in organisational, community and individual resilience.  

Course Overview
Participants will leave this workshop with fundamental skills in organisational, community 
and individual resilience.  Accidental Counsellor focuses on the importance of 
communication and resilience in a work place, and specifically how to communicate with 
people experiencing crisis.  

Accidental Counsellor provides a solid foundation for Crisis Intervention, Mental Health 
Awareness, Suicide Awareness, Self Care and Stress Management.   

Learning Outcomes
This engaging course provides the perfect balance between theory and practical 
application of learnt techniques. Participants will walk away with a tool box of techniques to 
assist in a variety of challenging and often highly emotive situations.

On completion participants will be competent in the following:
•	 Identifying signs of individuals in need of crisis support
•	 Active listening skills and ability to deal with the here and now of confronting situations
•	 Crisis support and suicide intervention techniques
•	 Setting boundaries, self-care and self-reflection

       Format
       Two Day Course, 9am-5pm

Testimonial “The Accidental Counsellor course provided 
me with a tool box of practical techniques and 
strategies which I can use at my discretion.  
I was required to use the skills I learnt on this 
course within three days and it allowed me to 
make a positive difference to an individual in 
my community. I highly recommend it for the 
benefit of your work colleagues, family and 
community environment.”

Mr Philip Basche
Business Development Manager
Godfrey Pembroke Canberra
Corporate Partner



“Lifeline Canberra are the leaders in crisis 
intervention and suicide prevention. With over 40 
years experience in our community, they are in the 
best position to deliver training of this nature. The  
highly professional team at Lifeline Canberra train 
over 100 volunteers and 500 professionals each 
year and are responsible for building resilience 
amongst communities in the ACT and region.”

Mr Joe Roff
Lifeline Ambassador

Testimonial

Audience
Suitable for anyone who wants and/or needs to know how to deliver Suicide First Aid and play a 
vital role in Suicide Prevention. This course is a must for people in caregiving roles.  

Course Overview
Suicide is a major community health problem. A key part of prevention is the need for suicide 
first aid training – which is exactly what this course provides. Participants learn how to deliver 
Suicide First Aid to people who are thinking of suicide.  

Learning Outcomes
This workshop will improve participants suicide awareness and prevention skills. Participants are 
trained to recognise when a person may be at risk and how to respond to improve the immediate 
and long-term safety of the person at risk.

On completion participants will be competent in the following:
•	 Social awareness of attitudes towards suicide for both caregivers and persons at risk
•	 Demonstrate skills required to intervene and discuss suicide with a person at risk in a 

direct manner
•	 Review immediate suicide risk, identify risk alerts and develop safe-plans for people at risk
•	 List the type of resources available to a person at risk
•	 Recognise that suicide prevention is broader than suicide first aid and includes life promotion

             Format
                 Two Day Course, 9am-5pm

Audience
People with direct client contact, including 
reception and admin staff, case management, 
customer service or direct service provision.

Course Overview
This course provides participants with 
fundamental skills to deal with people who 
are displaying difficult behaviour. This intense 
course equips people with the skills needed to 
de-escalate difficult situations as they arise, and 
most importantly, the value of boundary setting 
and self-care.  

Learning Outcomes
On completion of this course participants can 
identify the value of setting boundaries and 
self-care.  Participants will have basic skills in 
de-escalating crises using a range of strategies 
useful for the office or home environment.

On completion participants will be competent 
in the following:
•	 Developing trusting relationships
•	 Basic Mental Health Awareness
•	 De-escalating situations with significant 

emotion or crisis
•	 Resolving (terminating) situations at an 

appropriate time

  Format
   Half Day Course, 9am-1pm / 1pm-5pm

Audience
SafeTALK is designed for frontline staff who are 
dealing with individuals with a higher tendency 
towards feelings of distress, crisis, low self 
esteem and self harm. 

Course Overview
This course aims to increase suicide alertness 
by teaching participants how to recognise 
signs indicating a person is in distress and 
considering suicide.

Learning Outcomes
On completion participants will be competent 
in the following:
•	 Recognising and responding appropriately 

to situations in which a person may be 
considering suicide

•	 Apply initial basic steps: Tell, Ask, Listen,  
Keep safe

•	 Link the person at risk to suicide assistance 
and additional community services

  Format
   Half Day Course, 9am-1pm / 1pm-5pm

Dealing with People  
in Difficult Situations

ASIST - Applied Suicide 
Intervention Skills Training

SafeTALK

Training is part of Lifeline Canberra’s DNA. The experienced CORE Solutions team of 
presenters are accredited and responsible for the delivery of a range of invaluable mental 
health awareness and crisis intervention courses into the community. Their knowledge and 
core skills form the basis for the training provided to our Telephone Crisis Supporters (TCS) 
who answer the 13 11 14 number around the clock. This service provides support and hope to 
those in crisis.

Lifeline Canberra is determined to continue to play a vital role in building community resilience 
via the delivery of our CORE Solutions Training, our advocacy for Mental Health Awareness and 
of course the support of our cherished volunteers who deliver the 13 11 14 service.

By selecting one of the CORE Solutions courses available through Lifeline Canberra you 
are choosing to support the training of additional 13 11 14 
volunteers with all profits invested back into this vital  
community service. 

We thank you in advance for your support.

  Mike Zissler
  Chief Executive Officer
  Lifeline Canberra

Q. Can the CORE Solutions Training 
courses be tailored to suit our specific, 
private work environment?

A. Yes. During our free consultation we 
will ask a range of questions to ensure we 
are able to provide training that is relevant 
and worthwhile to your organisation. We 
can use practical examples and scenarios 
provided by you throughout the course 
which will provide maximum benefit to your 
staff. All information shared during our 
consultations and in our courses remains 
strictly confidential.

Q. Where are the training sessions held?

A. We have both onsite (Lifeline Canberra) 
and off-site options available to suit the 
number of participants registered. Should 
you have suitable facilities in your office 

environment we can come to you however 
many clients prefer to get away from the 
distractions of their work environment.

Q. What is the minimum (and maximum) 
number of course participants?

A. The minimum number of participants 
per course is six and the maximum is 30. 
During our consultation we will assess your 
business and recommend an appropriate 
group size. Training is highly engaging and 
interactive and a variety of factors need to 
be considered.

Q. What other courses are available?

A. We have a range of courses available 
ready to be delivered into the community. 
Visit our website (www.act.lifeline.org.au) or 
call us (PH: 6204 6434) to find out more.

FAQs
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