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NEW DIRECTOR GENERAL FOR ACT HEALTH 

There was an announcement last week on the 

outcome of the recruitment process for the 

Director General of ACT Heath. The successful 

candidate is Ms Nicole Freely. 

Ms Feely is the lead partner for Health at KPMG 
Canberra and a former chief executive of South 
Metropolitan Health Service (WA) and St 
Vincent’s Health in Victoria.  Both of these 
services are similar to the ACT. The South Metro 
Health Services (SMHS) covers a population of 
around 800,000. In the next decade, SMHS, like 
ACT Health, are undertaking infrastructure and redesign projects to build a 
system that is patient-focused, innovative, accessible, safe, and sustainable. 
This includes the construction and opening of the Fiona Stanley Hospital.  

There was an article in the Canberra Times over the weekend that provides 

background on Ms Feely’s career. City News also ran an article people may 

be interested to read. 

The Chief Minister announced

 the appointment and also thanked Dr Brown for her many years of 

distinguished service to the ACT. 

Minister Corbell took to twitter to annource the appointment and thank Dr 

Brown. 

 

HCCA President, Sue Andrews, recently write to Dr Brown expressing our 

appreciation of her contribution to the Canberra community in her role as the 

Director-General of ACT Health. She expressed our gratitude for your 

commitment to support the 

voice of consumers in policy, 

planning and service 

decisions when working 

towards improving quality of 

health care in our health 

system. 

  

Lead Article 

Committee Vacancies  

Recent Endorsements 

HIP Update 

Items of Interest 

Local Events 

Upcoming HCCA 

Events 

 

 
Are you interested in social 
media? We are currently 

looking to run a series of 
workshops for members on 

Twitter. 

Please email the office to 
register your interest. 

adminofficer@hcca.org.au  

Check out HCCA on Twitter 

twitter.com/HealthCanberra  

 

Nicole Feely,  
Source: City News 

http://www.kpmg.com/au/en/Pages/default.aspx
http://www.southmetropolitan.health.wa.gov.au/
http://www.southmetropolitan.health.wa.gov.au/
http://www.svhm.org.au/Pages/Home.aspx
http://www.svhm.org.au/Pages/Home.aspx
http://www.canberratimes.com.au/act-news/nicole-feely-to-replace-peggy-brown-as-act-health-directorgeneral-20150515-gh2ey4
http://citynews.com.au/2015/nicole-feely-to-run-act-health/
http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/barr/2015/new-director-general-for-act-health
https://twitter.com/SimonCorbell/status/599074994954473472
mailto:adminofficer@hcca.org.au
https://twitter.com/HealthCanberra
https://twitter.com/HealthCanberra


FEDERAL HEALTH BUDGET 2015 

Russell McGowan and I attended the Department of Health Lock Up last week. While most of the 
announcements had already made their way into the press in the week before it was still a useful opportunity to 
hear from the leaders of the Commonwealth Department. 
Martin Bowles, Secretary of Department of Health, facilitated the session. He starred by reflecting on the 
changes in leadership and how this budget was an opportunity to refresh and reset the agenda. Martin Bowles 
started in October 2014 and Sussan Ley MP became Minister for Health in late December 2014. 
There is strong recognition that the health system is under precedented pressures with ageing population, high 
incidence of chronic conditions, technology and higher costs. The Government’s response is a three tiered 
action plan to strengthen Medicare by a review of the Medical Benefits schedule, reshape primary care and 
increased focus on Medicare compliance. 
 

Federal Government’s 2015 Health Budget 
The following national organisations have provided responses to the Federal Government’s 2015 Health 
Budget: 

Consumers Health Forum of Australia (CHF) 

Australian Medical Association (AMA) 

Australian Healthcare and Hospitals Association 
(AHHA) 

Mental Health Australia (MHA) 

Australian Council of Social Services (ACOSS)

CHF Federal Budget Analysis – Leanne Wells, CEO of Consumers Health Forum (CHF) 

I am pleased to provide you with CHF’s initial analysis of the Federal Health Budget 2015-16. While we believe this 
budget is a more forward looking document than last year’s, it still fails to address measures of long term concern. 

We are disappointed that many of the harshest measures in last year’s horror health budget remain, given the rise in 
chronic illness, the ageing of the population and the gaping holes in health funding over four years left from last year’s 
cuts such as: 

• The $1.95 billion reduction in hospital funding 
• The $1.67 billion freeze in Medicare payments to doctors 
• The $435 million cut from dental funding 
• The $121 million “rationalisation” in indigenous health programs 

Many patients are likely to face higher medical bills as the freeze on Medicare payments would by 2017-18 reduce the 
real value of the Medicare benefit for a GP consultation by an estimated $8.43. 

Additionally, the budget contains a measure to tighten the safety net for medicine subsidies which revives fears the 
Government is still hoping to introduce an increase of up to $5 in the PBS co-payment. This rise in the safety net 
threshold would mean patients would have to ultimately pay for eight extra prescriptions before qualifying for free or 
cheaper medicines. 

There is further detail in the Budget papers that require appraisal before CHF takes a view on these aspects. We are 
preparing a more detailed analysis based on further briefings and consultations we undertake this week which we will 
circulate to members in the week commencing 18 May 2015. 

In the meantime, we have summarised our initial impressions of the budget in a presentation, which you can access here.  

ACT HEALTH ACCREDITATION AGAINST THE NSQHSS 

Last week ACT Health underwent a week-long visit of a survey time that were assessing the standard of care  at Canberra 

Hospital and Health Services against the National Safety and Quality Health Service (NSQHS) Standards These Standards 

were developed by the Australian Commission of Safety and Quality in Health Care (ACSQHC) to protect the public from harm 

and to improve the quality of health care in Australia. There are ten NSQHS Standards that provide a nationally consistent 

statement about the level of care consumers and carers can expect from health services. 

The survey team are finalising their report and this well then makes its way through the governance of the accrediting body 

Australian Council of Health Care Standards. ACHS is one of a few select organisations approved by the ACSQHC to provide a 

comprehensive accreditation review program to address the requirements of the new NSQHS Standards.

http://www.health.gov.au/internet/main/publishing.nsf/Content/health-profile-bowles.htm
http://www.aph.gov.au/Senators_and_Members/Parliamentarian?MPID=00AMN
http://news.actml.com.au/t/t-l-tultnt-yukkyddrj-yk/
http://news.actml.com.au/t/t-l-tultnt-yukkyddrj-w/
http://news.actml.com.au/t/t-l-tultnt-yukkyddrj-yh/
https://mhaustralia.org/tags/federal-budget
http://www.acoss.org.au/media/release/
file:///C:/Users/adminofficer/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/6NVBJY2E/Consumers%20Health%20Forum%20of%20Australia
https://www.chf.org.au/pdfs/chf/CHF-First-Views-2015-16-Federal-Budget.pdf
http://www.health.act.gov.au/
http://www.health.act.gov.au/datapublications/reports/annual-reports/2013-2014-annual-report/section-b-performance-reporting/b1-2
http://www.health.act.gov.au/datapublications/reports/annual-reports/2013-2014-annual-report/section-b-performance-reporting/b1-2
http://www.achs.org.au/programs-services/the-national-safety-and-quality-health-service-standards-(nsqhss)/


COMMITTEE VACANCIES  

For more information on a committee vacancy, please see here.  
To nominate for a committee, please see here. All nominations close 
Friday 29 May 2015. 
 
Calvary Patient Safety Committee 
This high-level committee provides oversight of the safety, appropriateness, 
effectiveness, quality of both inpatient and outpatient services at Calvary 
Hospital. 
 
Divisional Women Youth and Children’s Unit Quality and Safety 
Committee 
This high-level committee aims to achieve a high culture of quality and safety 
within the Division of Women, Youth and Children. 
 
Maternity Safety and Quality Committee 
This committee aims to improve the standard of care through the promotion 
of a culture of quality and safety within the Maternity Service. 
 
Paediatrics Safety and Quality Committee 
This committee aims to improve care delivery for children and young people 
at The Canberra Hospital. 
 
Women, Youth and Children Unit Community Health Programs 
(WYCCHP) Quality and Safety Committee 
This committee aims to monitor and improve the standard of clinical care for 
Women, Youth and Children Unit Community Health Program (WYCCHP) 
clients through effective structures, systems and processes. 
 
Neonatology Safety and Quality Committee 
This committee aims to promote a culture of quality and safety within the 
Department of Neonatology, improve standards of clinical care and monitor 
the outcomes of clinical practice. 
 
Walk-in Centres Clinical Advisory Committee 
This committee provides strategic direction for the Walk-in Centres at the 
Belconnen Community Health Centre and the Tuggeranong Community 
Health Centre. 
 
ANTICIPATED VACANCIES  
Health Infrastructure Program (HIP) Canberra Hospital Clinical Services 
Block Planning User Groups  
The planning for the proposed new clinical services block at The Canberra 

Hospital will continue in mid-2015. If you would like to be involved, please 

contact Nick Wales on nicholaswales@hcca.org.au. 

Consumer Representative Training 
Are you interested in learning more about our health system and ways to be 
an active consumer in your health care? Would you like to make a valuable 
contribution to improve health services? We are running our Consumer 
Representative Training again over two days in June and we would love to 
see you there!  
 
Dates: Saturday 13 June and Saturday 20 June 2015  
Time: 10:00am to 3:00pm 
Venue: HCCA Office, 100 Maitland Street, Hackett, 2602  
Cost: Free 
RSVP: Please contact Kate Gorman on kategorman@hcca.org.au or at  
6230 7800. Please don’t hesitate to contact us if you require any further 
information.  
 
 
 

Consumer Representative 
Endorsements 
• Kate Moore - Patient Flow Steering 
Committee 
 

HCCA Staff Endorsements  
• Eleanor Kerdo - University of 
Canberra Bachelor of Nursing 
Clinical Stakeholder Meeting 
 

Consumer Representatives 
Forum 

Time: 11:00am to 2:00pm 
Date: Wednesday 27 May 2015 
Venue: HCCA Offices, Maitland 
House (formally ACT Sports House), 
100 Maitland Street, Hackett  
RSVP:  To Kate Gorman by Monday 
25 May on 
kategorman@hcca.org.au or on 
6230 7800. Please advise of any 
dietary requirements.  
 

Using Personal Stories for 
Effective System Change 
Workshop 
Would you like to develop your skills 
to use patient stories as an effective 
advocacy tool during your work as a 
consumer or carer representative? 
Participants in this workshop will 
discuss when it is appropriate to 
share a story, practice how to relate 
systemic issues to personal stories, 
and learn strategies to look after 
yourself when telling a story.  
 

Who can attend? People who have 
attended HCCA Consumer 
Representative Training and/or 
current consumer or carer 
representatives will benefit most 
from this workshop. Please contact 
our office if you have any questions.  
 

Date: Tuesday 26 May  
Time: 12:00pm to 2:00pm  
Cost: Free 
Venue: Meeting Room Two, 
Maitland House (formally ACT 
Sports House), 100 Maitland Street, 
Hackett  
RSVP: Please contact Kate Gorman 
on kategorman@hcca.org.au or at 
6230 7800 by Friday 22 May 2015.  
 

RECENT 
ENDORSEMENTS 

http://hcca.org.au/consumer-representatives/committee-vacancies
http://www.hcca.org.au/consumer-representatives/nominate-for-a-committee
mailto:nicholaswales@hcca.org.au
mailto:kategorman@hcca.org.au
mailto:kategorman@hcca.org.au
mailto:kategorman@hcca.org.au


HEALTH INFRASTRUCTURE UPDATE

Find out what’s happening at the Canberra Hospital 
at an Information session on  

the refurbishment and expansion of the Emergency 
Department and new Building 15  

 
Open and of interest to all community members and 
organisations interested in the delivery of health 
services at the Canberra Hospital.  
HCCA will be holding an information session on the 
changes going on around the Canberra Hospital with the 
Project Directors for both the Emergency Department 
Expiation and new Building 15 providing information and 
a Q and A. This is a great opportunity for the community 
to find out what’s happening at the Canberra Hospital.  

 
Date: Tuesday 2 June 2015 
Time: 2pm- 4pm (inclusive of Q and A) – Afternoon tea 
provided 
Venue: HCCA, Maitland House, 100 Maitland St Hackett 
RSVP: by Friday 29 May 2015 to Nick Wales at 
nicholaswales@hcca.org.au or call 6230 7800 

 

Works underway for new Building 15          
 

Work commencing on expansion of Emergency Dept. 
 
University of Canberra Public Hospital 
As you may have noticed there has been a lot of media 
coverage on the bed numbers for the planned University 
of Canberra Public Hospital (UCPH). The opposition 
leader Jeremy Hanson said there has been a change to 
the original number of 200 beds at UCPH. The ACT 
health minister Simon Corbell said the planned bed 
numbers at the new University of Canberra hospital were 
not cut, there will be 140 overnight beds and 75 "day 

beds", or "day spaces". More information can be found 
here: Canberra Time News Article 
 
HCCA is not concerned by the number of beds but wants 
assurance that UCPH has been planned to be part of the 
integrated and networked health system and can meet 
future health demands. This also includes the planning 
of the Model of Care and infrastructure design provides 
the best outcome for consumers.  
 
Expansion of the Emergency Department 
The Canberra Hospital Emergency Department (ED) 
expansion is underway, with work officially beginning on 
the project in April. The work is being done in such a way 
that allows for the constant operation of the ED while 
new areas are opened gradually throughout the project. 
Construction will be underway 24 hours, 7 days a week 
so the project can be delivered as early as possible. It is 
expected that the expansion will be completed and 
operational in late 2016.  
 
The first stage of the ED expansion includes changes to 
the loop road in the ED forecourt (ED drop off) and the 
installation of a demountable off the western side of the 
existing ED, over the access road off Yamba Drive. To 
allow these works to occur safely, temporary traffic 
changes will be in place in the ED forecourt, where the 
emergency drop-off is located. You will be able to 
continue to drop off patients in the ED forecourt area. 
The disabled car parking spaces in the forecourt will be 
relocated to the car park located near the former 
Canberra Hospital Walk-in Centre, as shown in the 
picture below.  
 

 
 
ACT Health has stated “As it is important to maintain the 
high standard of services while completing these works 
as efficiently as possible, the contractor has been 
instructed to minimise disruption wherever possible. 
However, there is likely to be increased noise and 
vibration as these essential works progress through the 
ED. ACT Health thanks consumers for their patience and 
understanding during this time”. 

mailto:nicholaswales@hcca.org.au
http://www.canberratimes.com.au/act-news/simon-corbell-denies-bed-reduction-at-new-university-of-canberra-hospital-20150514-gh1ob2.html
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ITEMS OF INTEREST 

Elder abuse research – COTA ACT survey 
Have you (or anyone you know) ever been pressured by 
family to sell your house, move into aged care, or hand 
over money? Have you been physically assaulted, 
threatened or hassled, deliberately socially isolated, 
emotionally manipulated, verbally abused, scammed or 
misled by people you trusted. These are all forms of abuse 
against older people (and there are other kinds of abuse).  
 

According to the latest available research, around 6% of 
older ACT residents have experienced or know of some 
type of abuse, be it physical, financial, social, emotional or 
sexual. Under its Volunteer Research Program, COTA ACT 
has been researching the issues in the ACT, so that we 
can look at ways to prevent it from happening. To help 
COTA ACT to get a better picture of what’s happening for 
individuals, they are looking for people who might be 
willing to share their stories on a confidential basis. If you 
or someone you know has ever experienced abuse as an 
older person, COTA ACT would like to hear your 
experience (completely confidential and anonymous). If 
you would like to share an experience, please email 
jthomson@cotaact.org.au, write to Jane at COTA ACT, PO 
Box 5566 Hughes ACT 2605 (or if you’d prefer to be 
anonymous, respond to the online survey at 
https://www.surveymonkey.com/s/elderabuseCanberra). 
(Please note that if you are currently experiencing abuse, 
you can call the Elder Abuse Hotline on 6205 3535). 
 
Vacancies: ACT Board of Nursing & Midwifery 
Applications are now being sought from health 
practitioners and community members from the ACT to fill 
vacancies on the Australian Capital Territory Board of the 
Nursing and Midwifery Board of Australia.  
 
Appointments are made by the Minister for Health under 
the Health Practitioner Regulation National Law, as in force 
in each state and territory. Appointments are for up to three 
years, with eligibility for reappointment. Applications will be 
assessed by a selection advisory panel for appointable 
positions. More information about the role and the 
application process can be downloaded here. For 
enquiries, email boardappoint@ahpra.gov.au Applications 
close Monday 8 June 2015. 
 
Cessation of Get Healthy Info & Coaching Service 
ACT Health has advised the Get Healthy Information and 
Coaching Service will cease operating in the ACT on 30 
June 2015, and as such they are not accepting new 
enrolments for telephone coaching. However, you can still 
call 1300 806 258 for an information that includes practical, 
easy to use information and tips on healthy eating, being 
active and achieving and maintaining a healthy weight.  
 
CHF congratulates Senator Di Natale 
The Consumers Health Forum has congratulated Senator 
Richard Di Natale on his election as leader of the 
Australian Greens. His statement indicates he is very keen 
to fight for a stronger Medicare and to keep working on 
improving Australia’s health system. Read the CHF Media 
Release here.  

Your Brain Matters Program 
Alzheimer's Australia's Your Brain Matters program guides 
you on how to look after your brain health. To live a brain 
healthy life, you need to look after your brain, body and 
your heart. This program will show you how. Most of us 
worry about our memory from time to time - at any age - 
but certainly more as we get older. 
 

In this information-rich age we hear a lot about memory 
and quietly wonder whether our memory lapses are 
something that we should be concerned about. This 
session is suitable for the general public and will cover the 
definition of dementia, the causes, prevalence and impact.  
Date: Friday, 29 May 2015 
Time: 10.00am - 12.00pm 
Venue: Community Meeting Room, Weston Creek 
Community Centre 
Cost: Free 
RSVP: 6255 0722 or act.admin@alzheimers.org.au 
 

Dementia Information Session 
Most of us worry about our memory from time to time - at 
any age - but certainly more so as we get older. In this 
information-rich age we hear a lot about memory and 
quietly wonder whether our memory lapses are something 
that we should be concerned about. Run by Alzheimer’s 
Australia, this session will cover the definition of dementia, 
the causes, prevalence and impact and is suitable for the 
general public. 
 

Date : Tuesday, 2 June 2015 
Time: 1.30pm - 4.30pm 
Venue: Alzheimer's Australia ACT, 159 Maribyrnong 
Avenue, Kaleen 
Cost: $10 
RSVP: 6255 0722 or act.admin@alzheimers.org.au  
 

Sorry Day Bridge Walk 
Each year a group of HCCA members participate in the 

Sorry Day Bridge Walk. This year the walk will be held on 

Friday 22 May, gathering at Regatta Point at 10.45am. The 

walk starts 11am at base of Commonwealth Avenue 

Bridge. Read more here.  
 

HCCA Health Issues Group -  
Team based Nursing and Patient Care Plans 

The next Health Issues Group session will be on the topic 
of Team Based Nursing and Patient Care Plans. Chief 
Nurse of the ACT Veronica Croome will be speaking on this 
issue to discuss what Team Based Nursing and Patient 
Care Plans are and how they are used within our health 
care system.  
 

Date:  Tuesday 30 June 2015  
Time:  1:00pm-2:30pm 
Venue:  HCCA Offices, 100 Maitland Street, Hackett 2602  
RSVP:  Eleanor Kerdo eleanorkerdo@hcca.org.au or call 

02 6230 7800 

LOCAL EVENTS 

mailto:jthomson@cotaact.org.au
https://www.surveymonkey.com/s/elderabuseCanberra
http://www.nursingmidwiferyboard.gov.au/About/State-and-Territory-Nursing-and-Midwifery-Board-Members/The-ACT-Board-of-the-Nursing-and-Midwifery-Board-of-Australia.aspx
http://www.nursingmidwiferyboard.gov.au/About/State-and-Territory-Nursing-and-Midwifery-Board-Members/The-ACT-Board-of-the-Nursing-and-Midwifery-Board-of-Australia.aspx
http://www.ahpra.gov.au/About-AHPRA/What-we-do/Legislation.aspx
http://www.ahpra.gov.au/National-Boards/Board-member-recruitment.aspx
mailto:boardappoint@ahpra.gov.au
http://www.health.act.gov.au/
http://www.health.act.gov.au/healthy-living/get-healthy%C2%AE
http://www.health.act.gov.au/healthy-living/get-healthy%C2%AE
http://www.chf.org.au/
https://www.chf.org.au/pdfs/chf/20150507-Congratulations-Senator-DiNatale.pdf
https://www.chf.org.au/pdfs/chf/20150507-Congratulations-Senator-DiNatale.pdf
https://fightdementia.org.au/
https://fightdementia.org.au/about-dementia-and-memory-loss/am-i-at-risk/your-brain-matters
mailto:act.admin@alzheimers.org.au
https://act.fightdementia.org.au/
https://act.fightdementia.org.au/
mailto:act.admin@alzheimers.org.au
http://www.indigenous.gov.au/news-and-media/event/national-sorry-day-bridge-walk-2015
mailto:eleanorkerdo@hcca.org.au
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ITEMS OF INTEREST (CONTINUED) 

Palliative Care Week 
National Palliative Care Week (NPCW) runs from Sunday 
24 May to Saturday 30 May 2015. The theme this year is: 
year's theme is: Dying to talk; talking about dying won't kill 
you. NPCW is organised by Palliative Care Australia in 
order to promote better palliative care for all Australians. 
Death and dying is often a taboo topic – during NPCW, 
Palliative Care Australia is encouraging us all to talk with 
each other about dying and options for palliative care.  
 
Use NCPW as a conversation starter – get together with 
those close to you, celebrate life (maybe have a meal or a 
coffee together), use these questions as a guide:  
 
 How do you want to be cared for?  
 What values are important to you?  
 What do you want when you die?  
 Have you considered if you wish to be buried or 

cremated?  
 Do you want to pass away at home or in a hospice?  
 Have you established a power of attorney? 
 
You can visit the Palliative Care Australia website for more 
information, including posters to download along with 
social media imagery and text. The website also includes a 
calendar of national and local events. 
 
Where there’s a Will – public information forum 
There comes a time when we all need to give some 
thought to the legal arrangements that go along with 
ageing - such as guardianship, powers of attorney, making 
a will or a 'living will', organ donation, palliative care and 
advance care planning. Do you have a strong preference 
about your type of care or treatment towards the end of 
life? Have you thought about what kind of support you 
might need in looking after your affairs if it became difficult 
to manage on your own? If it doesn't affect you now, 
chances are it will affect you or your family at some time in 
the future. 
 
COTA ACT is holding a FREE forum to provide information 
on these issues. Experienced practitioners from 
organisations which provide advice and assistance in 
these matters will give presentations on key aspects of the 
law as it affects you, and will be available to answer your 
questions on the day. Come along, enjoy afternoon tea and 
find out more about the important legal issues which may 
affect you and the people you care about. Please feel free 
to promote this event through your networks. 
 
Date: Wednesday 3 June 2015 
Time: 2pm 
Venue: Hughes Community Centre, Wisdom St, Hughes 
 
News from ACT Medicare Local 

 2/52 Health Care Bulletin 
 ACTML Health InterACTion Newsletter 

 
 

Telstra’s eHealth Strategy 
On entering the healthcare market several years ago, 
Telstra’s health division identified six main challenges 
where it could be a major player and problem solver 
through building an eHealth ecosystem. These six 
challenges are: 
 Creating a safer, efficient and more convenient 

pharmacy system 
 Improving integration of health information 
 Using care coordination to reduce hospital and aged 

care admissions 
 Consumer self-service – providing consumers with 

greater control over their own health 
 Increasing access to specialist healthcare regardless of 

location 
 Improving efficiency and productivity across the health 

system. 
 
To target these challenges, Telstra Health has been 
building on its strengths in connectivity and secure data 
storage by assembling specialised eHealth capabilities, but 
its acquisitions and partnerships across the health sector 
have left the industry wondering about the bigger picture. A 
start to understanding how this is all coming together is the 
new MyCareManager, a platform that brings together 
existing technologies to provide easy access to video 
conferencing, personal health records, capturing and 
monitoring through Bluetooth-enabled medical devices 
patient’s vital signs (and graphing them over time), as well 
as interfacing with care providers’ own IT systems. This will 
give the platform wide application – not only such things as 
basic home video conferencing, and medication reminder 
programs, but applicability to palliative care, full hospital-in-
the-home and other services.  
 
The release of the MyCareManager product, with likely 
customers to be found in community care organisations, 
should link in well with two major government programs: 
the move to consumer-directed care for aged care services 
and the National Disability Insurance Scheme (NDIS). But 
it is likely that the release later this year of the ReadyCare 
direct to GP telehealth service will be the most immediately 
used and far-reaching service. This may be the beginning 
of a whole new level of consumer convenience and access 
to services. Read more here. 
 

ACT Aboriginal & Torres Strait Islander Agreement 
2015-18  
The Chief Minister recently announced the completion of 
the ACT Aboriginal and Torres Strait Islander Agreement 
2015-18. The Agreement contains actions aimed at 
strengthening families and improving the provision of key 
health, housing and community services. The Agreement 
was tabled in the ACT Legislative Assembly and launched 
in May 2015. Read more in the media release here. 
 

Canberra’s Citizen of the Year to Advise PM on 
Domestic Violence 
Sue Salthouse, disability advocate and Canberra’s 2015 
Citizen of the Year, has been appointed to a national 
advisory panel on domestic violence, set up in January this 
year as part of the Council of Australian Governments' 
agenda to address violence against women. Read more 
here.  

http://www.palliativecare.org.au/Ourwork/NationalPalliativeCareWeek.aspx
http://www.palliativecare.org.au/Home.aspx
http://www.palliativecare.org.au/Ourwork/NationalPalliativeCareWeek.aspx
http://www.palliativecare.org.au/Portals/46/NPCW/PC03752_posters-A4_PRINT_150420.pdf
http://www.cotaact.org.au/
http://news.actml.com.au/t/ViewEmail/t/35174A3EE4AFCF18/F590BFFF5B71CDBC44D0DD5392A9C75A
http://news.actml.com.au/t/ViewEmail/t/C5F70627D8E59F1D/90AAAE0D47C282F9C9C291422E3DE149
https://www.telstra.com.au/telstra-health
http://healthconnex.com.au/news-events/news/news/2015/04/17/telstra-health-launches-mycaremanager-first-integrated-ehealth-solution
http://www.ndis.gov.au/
https://www.telstra.com.au/telstra-health/products/telehealth/clinical-consultation
https://www.telstra.com.au/telstra-health/products/telehealth/clinical-consultation
http://www.pulseitmagazine.com.au/index.php?option=com_content&view=article&id=2400:the-solutions-and-the-strategy-telstra-health-shows-its-hand&catid=16:australian-ehealth&Itemid=327
http://www.communityservices.act.gov.au/__data/assets/pdf_file/0009/717975/ACT-Govt-Agreement.pdf
http://www.communityservices.act.gov.au/__data/assets/pdf_file/0009/717975/ACT-Govt-Agreement.pdf
http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/barr/2015/agreement-renews-shared-commitment-to-reconciliation
https://www.coag.gov.au/
http://www.canberratimes.com.au/act-news/canberras-citizen-of-the-year-sue-salthouse-to-advise-pm-on-domestic-violence-20150514-gh21lt.html
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New Director General of ACT Health 
Nicole Feely has been announced as the new Director 
General of ACT Health and will assume the role in the 
coming months. Ms Feely will take over the position from 
Peggy Brown, who announced in February that she would 
not be renewing her contract. Ms Feely is currently the 
Lead Partner for Health at KPMG Canberra and a former 
chief executive of South Metropolitan Health (WA) and St 
Vincent’s Health (Victoria). Read more here. 
 

Podcast: A Patient's Perspective about Health 
Communication 
In this podcast, Rosalind Joffe (a patient and consumer 
advocate, and chair of the Patient Engagement Council of 
Massachusetts Health Quality Partners) talks with Helen 
Osborne (host of program ‘Health Literacy Out Loud’) 
about patient-provider engagement, a term reflecting joint 
sharing of information. The podcast discusses why two-
way health communication matters and gives examples 
and suggestions about ways that patients and providers 
can engage in collaborative, respectful, health 
communication. Read the transcript or listen to the audio 
here. 
 

Respectful Maternity Care Postcard 
In conjunction with Mother’s Day, Safe Motherhood for All 
is promoting their new initiative: the Respectful Maternity 
Care Postcard. The Respectful Maternity Care Postcard is 
intended to be received by all pregnant women, hopefully 
early in a woman’s pregnancy. 
 
A woman's relationship with maternity-care providers 
during pregnancy and childbirth is vitally important. Most 
women, when they decide to have a child, are capable, 
with appropriate support and education, of making 
informed choices. These choices will influence the 
outcomes of their birth, the success of their mothering 
career, and the long-term wellness of their child and 
themselves.  
 

Research published in Australia in 2014 shows almost one 
in 10 women are not consulted about the risks and 
consequences of surgery and interventions in childbirth. It 
is important that the National Safety and Quality Health 
Service Standards requiring patient rights and engagement 
in care also provide a framework that promotes in dignity in 
maternity care – encompassing both respect and 
autonomy. Read more here and please feel free to share 
the Respectful Maternity Care Postcard. 
 
AHHA Healthcare in Brief Special Budget Edition 
The Australian Healthcare and Hospitals Association have 
published a special edition of their Healthcare in Brief 
bulletin to provide information on the 2015 Budget. There 
are links to information on many areas of health including 
Aged Care, Health Consumers, Dental Health, E-health 
and Technology, Hospitals, the Medicare Review, 
Medicines, Palliative Care, Primary Care, and Rural and 
Remote Health. Read more here.  
 

LOCAL EVENTS (CONTINUED) 

 
UC Chronic Conditions Seminar Series –  
Student Led Clinics 
The Health Hub at the University of Canberra offers regular 
clinics in the fields of Physiotherapy, Exercise Physiology, 
Nutrition and Dietetics and Psychology. Clinics are 
conducted by students, under supervision by the University 
Clinical Educators. The clinics provide consultations at low 
cost and no medical referral is needed. The clinics are 
open to both ACT and NSW residents. These seminars are 
aimed at anyone who has a chronic condition, however, if 
you are a carer or other interested party you are more than 
welcome to attend. 
 
Date: Thursday 21 May 2015 
Time: 7:00 - 8:30 pm 
Venue: SHOUT Building 1, Pearce Community Centre, 
Collett Place, Pearce 
Please note: FREE TO ATTEND, NO RSVP REQUIRED. 
For more information see here or contact the SHOUT 
office on (02) 6290 1984.  
 
The Chronic Conditions Seminar Series is organised by 
the following not for profit organisations: Arthritis ACT 
(incorporating Osteoporosis ACT), ACT ME/Chronic 
Fatigue Syndrome Society, RSI & Overuse Injury 
Association of the ACT, Epilepsy ACT, MS Australia (ACT 
office), Pain Support ACT, People with Disabilities ACT, 
Mental Health Foundation ACT & Diabetes ACT. Please 
feel free to distribute throughout your networks! 
 

Special Free Screening of ‘Still Alice’ 
The Australian Association of Gerontology ACT Division 
and the ANU Film Group are pleased to invite you to a 
Special Free Screening of ‘STILL ALICE’. This 2014 
American drama film stars Julianne Moore as a linguistics 
professor at Columbia diagnosed with early onset familial 
Alzheimer's disease.  
 
STILL ALICE received critical acclaim, particularly for 
Moore, who won awards including the Academy Award for 
Best Actress, the Golden Globe for Best Actress –Drama, 
a Critics' Choice Movie Award, a SAG Award, and a BAFTA 
Award. The film was commended at a recent showing at 
the Alzheimer’s Disease International Conference in Perth.  
 
The screening will be followed by a Q&A with a panel of 
experts from the Centre for Research on Health, Ageing 
and Well-being, Carers Australia (ACT), Alzheimer’s 
Australia (ACT).  
 
Date:  Wednesday 20 May 2015 
Time:  7.00-9.30 pm 
Venue:  Coombs Theatre, ANU. UBD Directory Map 126, 

K12. Free parking available adjacent to the 
theatre, off Fellows Road.  

Cost:  This event is free event for everyone; no bookings 
necessary. You will also have the chance to win 
prizes in a ‘brain food’ raffle, tickets at the event. 

http://www.health.act.gov.au/
http://www.kpmg.com/au/en/Pages/default.aspx
http://www.southmetropolitan.health.wa.gov.au/
http://www.svhm.org.au/Pages/Home.aspx
http://www.svhm.org.au/Pages/Home.aspx
http://citynews.com.au/2015/nicole-feely-to-run-act-health/
http://healthliteracy.com/transcript.asp?PageID=13200
http://www.mhqp.org/aboutus/AboutUs.asp?nav=020000
http://healthliteracy.com/podcast.asp
http://healthliteracy.com/transcript.asp?PageID=13200
http://www.safemotherhoodforall.org.au/
http://www.safemotherhoodforall.org.au/wp-content/uploads/2013/06/position-statement-respectful-maternity-care.pdf
http://www.safemotherhoodforall.org.au/wp-content/uploads/2013/06/position-statement-respectful-maternity-care.pdf
http://www.safetyandquality.gov.au/publications/national-safety-and-quality-health-service-standards/
http://www.safetyandquality.gov.au/publications/national-safety-and-quality-health-service-standards/
http://www.safemotherhoodforall.org.au/position-statements/respectful-maternity/
http://www.safemotherhoodforall.org.au/wp-content/uploads/2013/06/position-statement-respectful-maternity-care.pdf
https://ahha.asn.au/
http://us2.campaign-archive2.com/?u=b0c6f0073384ed4a559ceb7bf&id=7275198062&e=551c19f715
http://www.canberra.edu.au/on-campus/health-and-childcare-services/clinics
http://www.actcca.org.au/images/stories/2015May1CCSS.pdf
http://www.arthritisact.org.au/
http://www.mecfscanberra.org.au/
http://www.mecfscanberra.org.au/
http://rsi.org.au/
http://rsi.org.au/
http://www.epilepsyact.org.au/
http://www.ms.org.au/
http://www.ms.org.au/
http://communitiesonline.org.au/group.php?id=20468
http://www.pwdact.org.au/
http://www.mhf.org.au/
https://www.diabetes-act.com.au/
https://www.aag.asn.au/
http://www.anufg.org.au/
http://crahw.anu.edu.au/
http://crahw.anu.edu.au/
http://www.carersact.org.au/
https://act.fightdementia.org.au/
https://act.fightdementia.org.au/
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LOCAL EVENTS (CONTINUED) 

Training: How to build a community campaign 
Are you tired of receiving campaign emails and instead 
want to get out and make a real difference in your 
community? It's all too easy to sign up for an email list, add 
your name to a petition, and feel that we've done our part. 
But many people feel the need to do more or to fight for 
local issues that don't make it into the mainstream 
campaigns. If this is you, then join Fair Go For Canberra 
for a free training session on how to build a community 
campaign, where you can: 

 Learn how to create achievable campaigns 
capable of making change in your community 

 Explore strategic campaign tactics, including digital 
(social media/online), direct action and more 

 Learn to communicate your ideas effectively and to 
engage others in your cause 

 Network with other eager community members - 
who might even end up being your fellow-
campaigners in the future. 

 

This is the first campaign training that Fair Go for Canberra 
is holding, but it will not be the last. If you can't make this 
one, sign up to the mailing list so you can find out about 
future training and campaign events. 
 

Date: May 30, 2015 
Time: 9am - 12pm  
Venue: 189 Flemington Rd, Mitchell 
RSVP: Info and registration here or contact Chris Cooper 
info@fairgoforcanberra.org.au. 
 
COTA ACT Community Forum with a Difference in 
Ainslie 
Yes, there is still such a thing as a FREE LUNCH! COTA 
(Council on the Ageing) ACT is inviting residents in the 
Ainslie area to lunch on Saturday 23 May to talk about how 
we can all work together to make Ainslie and surrounds an 
(even) better place to live.  
 

Date: Saturday 23 May 
Time: 11am-1pm 
Venue: All Saints Church Hall, Cowper Street Ainslie 
RSVP: Please rsvp for catering purposes to Jane, 6282 
3777 or jthomson@cotaact.org.au. For more information 
contact Jane Thomson, COTA ACT, phone 6282 3777, 
mobile 0401 307 003, email jthomson@cotaact.org.au 
 
At the forum you'll hear what people have said they love 
about the area, and what they want to change - according 
to COTA's currently-running survey of residents. COTA will 
also be asking for your ideas about how people who live 
and work in the local area - residents, community 
organisations, businesses, government - could work 
together to make it the best possible place to live. The aim 
is to see what the community can do to create an age-
friendly suburb - one that is liveable and connected for all 
ages, whether you're a parent with young kids, an older 
person, someone with a disability, new to town or speaking 
another language. And, of course, it's a chance to meet 
each other over a cuppa. Please feel free to promote this 
event through your networks. 
 

Understand Persistent Pain and Turn it Down 

Pain Support ACT Inc have invited Randolph 
Sparks clinical psychologist with a focus in pain 
management, to speak about and answer 
questions about the management of pain from a 
physical, behavioural and psychological aspect.  

Date: Tuesday 26 May  

Time: 12pm – 1:45pm 

Where: Pearce Community Centre, Bldg 1, 1 
Collett Place, Pearce (opposite Pearce Shops) 

BYO: Lunch (if you like). Tea and coffee will be 
provided 

Gold Coin Donation 

For more information, call 6281 1036 

Contact Us 

Health Care Consumers’ Association Inc 
100 Maitland St 
HACKETT ACT 2602 

02 6230 7800 
adminofficer@hcca.org.au  
www.hcca.org.au 
www.hcca-act.blogspot.com 

 
 

 
 

 

Please note that Consumer Bites provides a 
small snippet of health related articles our 
members might find interesting to consider, 
ponder and analyse. The HCCA does not purport 
to endorse any opinions or the veracity of claims 

contained within the articles. 

Consumer Bites is the fortnightly newsletter from 
Health Care Consumers’ Association ACT 

http://www.fairgoforcanberra.org.au/
http://www.fairgoforcanberra.org.au/training_campaigning
mailto:info@fairgoforcanberra.org.au
http://cotaact.org.au/
http://cotaact.org.au/
mailto:jthomson@cotaact.org.au
mailto:jthomson@cotaact.org.au
mailto:adminofficer@hcca.org.au
http://www.hcca.org.au/
http://www.hcca-act.blogspot.com/
https://twitter.com/HealthCanberra
https://www.facebook.com/HCCA.ACT

