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HOT ISSUES IN MEDICAL EDUCATION 

One of the areas HCCA is looking to strengthen in the next three years is consumer 

participation in the training of health professionals. To date this has been ad hoc, 

dependent on relationships between HCCA and other organisations who are delivering 

training and education. We have been involved in education of pharmacists and 

nurses at University of Canberra (UC) but we are keen to increase this. Recently Sue 

Andrews and Darlene Cox met with Professor Diane Gibson and Professor Gabrielle 

Cooper from UC to discuss ways in which we can build on our involvement in the 

education of nursing and allied health students.  
 

HCCA has a long standing relationship with the Australian Medical Council (AMC). The 

AMC is an independent national standards body for medical education and training. 

The purpose is to ensure that standards of education, training and assessment of the 

medical profession promote and protect the health of the Australian community. There 

is a useful summary of the AMC activities from last year available online. 
 

Members who are or have recently been involved in AMC committees include Darlene 

Cox, Fiona Tito Wheatland, Janne Graham, Don Malcomson and Russell McGowan. 
 

There are a number of current hot issues in specialist medical education. These 

include the increasing interest in generalism to complement the sub-specialising in health care; the need for professional 

qualities as well as technical clinical skills; working in a multidisciplinary team, across professions and not just across 

medical disciplines; the work place training and assessment; the use of simulation for procedural and decision making 

skills; and the system’s capacity to train the number of medical graduates.  These are important issues for consumers to 

be aware of so we can be involved in developing strategies to address them. 

 

The Medical Board of Australia and the Australian Medical Council have developed a national framework for medical 

internship and it is being implemented this year. The framework is aiming to establish consistency in intern training. This is 

important from a registration perspective as well as workforce planning. The internship is the first year after graduation 

from medical school and it is when junior doctors work in accredited posts in health services while they complete a 12-

month period of provisional registration as a medical practitioner.  

 
The internship year enables medical graduates to consolidate and apply clinical knowledge and skills while taking on 

responsibility for providing direct patient care. This is an important development as the growing number of medical 

graduates is putting pressure on health services and has the potential to increase risk to the quality and safety of health 

care. The number of medical interns in Australia has more than doubled in the last seven years. In 2013 there were 3,901 

intern positions, a significant increase from 2007 when there were 1,314 positions. More information is available online. 
 

Over the coming newsletters we will share some of the other developments in medical education.  
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COMMITTEE VACANCIES  

There are no committee vacancies at this time.  

 
Anticipated Vacancies 
ACT Sleep Study Working Group 
This committee will oversee the second stage of the research project 

planned by The Canberra Hospital Research Centre for Nursing and 

Midwifery Practice to investigate factors affecting sleep quality of hospitalised 

patients. 

 
ACT Equipment Loans Advisory Committee 
This committee assesses applications for a range of equipment, from 

wheelchairs and beds to second-skin garments and orthotic footware.  

 
Cognitive Rehabilitation Working Group 
This group aims to ensure health professions are providing well researched 

and evidence-based response and service to clients undergoing cognitive 

rehabilitation in the ACT.  

 
Food Regulation Reference Group  
This committee is a forum to discuss and provide advice to ACT Health on 

food regulatory issues. This includes communication between ACT Health 

and food businesses, and community and consumer issues such as better 

targeted information.  

 

Clinical Record Scanning Solution Project Steering Committee 
This committee will oversee the review of the clinical records system at the 

Canberra Hospital.  

 

 

 

 

 

 

 

 

 

 

 

 

Consumer Representative 

Endorsements 

• Standard Three: Healthcare 

Associated Infections Committee - 

Jenny Berrill 

• Standard Five: Patient 

Identification and Procedure 

Matching Committee - Lisa Harris  

 

HCCA Staff Endorsements 

• ACT Medicare Local Consumer 

Engagement and Empowerment 

Advisory Panel - Caitlin Stamford 

• Health Promotion Innovation Fund 

Selection Panel - Yelin Hung  

• Involving Consumers in Education 

Standard Two Working Group - 

Eleanor Kerdo 

 

RECENT 
ENDORSEMENTS 

HCCA Consumer Representatives Training 
The next Consumer Representatives Training will be held on Friday 14 November and Friday 21 November from 
10:00am to 3:00pm. For more information contact Sandra Avila at sandraavila@hcca.org.au. 
 
This free two-day course provides you with the opportunity to nominate as a Consumer Representative on a 
health service committee and make a valuable contribution to improve health services. You will learn more about 
the ACT Health System from a consumer perspective and how to use this knowledge to make effective systemic 
change. 
 
The training includes: 

- Introduction to Consumer Perspectives          
- Navigating the Health System 
- Introduction to Consumer Participation          
- Effective Consumer Representation 
- Patient Safety Issues 

Morning tea and lunch will be provided. 
To register:  Phone: 6230 7800 or Email: sandraavila@hcca.org.au 
Venue: HCCA Meeting Room, ACT Sports House, 100 Maitland Street, Hackett, ACT, 2602 
Transport assistance may be available. Please ask for details. 
Training courses are held 3 times a year. If you miss this one, please ask about future training dates. 
Please feel free to distribute this to your networks. We look forward to seeing you there! 

mailto:sandraavila@hcca.org.au


 

HEALTH INFRASTRUCTURE UPDATE 

Signage and Way finding at The Canberra 
Hospital 
In the coming months the new external signage will 
be installed across the campus, starting with the 
large landmark signs at the corners and main entry 
on Yamba drive.       

 
The new internal signage will be installed around 
mid-2015. 
 
Staging and Decanting Project 
On your way from the multistorey car park to the 
main entrance of the Canberra Hospital you may 
have noticed some newly erected fencing around a 
construction site, 
This is the preparation for the demolishment in 
December of the old Psychiatric Services Unit 
(Building 15).  
 

Following the 
demolition of the 
existing building a 
new structure will 
be put up to 
house outpatient 
services from 
existing Building 

3. Building 3 is planned for eventually demolition to 
make way for a new clinical services block. This 
staged redevelopment is to ensure future demand 
for beds and services at the Canberra Hospital can 
be supplied. 
 
HIP’s New Governance 
The Health infrastructure Program has just recently 
undergone a governance restructure. A review was 
conducted in 2013 to evaluate progress since ACT 
Health took over the Project Director role in 2012, 
the results of this review have now been implement 
with the new governance restructure. 
 
Changes ensure the governance structure links 
committees to activity at the user, project, program 
and strategic levels for HIP. In general, membership 
of committees is smaller and more targeted, with 
revised scope of responsibility and clear 
identification. HCCA has maintained a one or more 
consumer/organisation representatives on each 
level of governance, allowing consumer 
engagement to continue on all levels. 

The New structure is as follows: 

 
 
The Health Infrastructure Program Strategic 
Committee, formerly Redevelopment Committee, 
is the senior decision making body for the Health 
Infrastructure Program. Darlene Cox is the 
consumer member of this committee. 
 
The Directors-General Steering Committee is an 
advisory committee providing high level guidance 
and strategic direction on matters of whole of 
government business in relation to the Health 
Infrastructure Program. There is not consumer 
involvement in this committee. 
 
The Canberra Hospital and Health Services 
Executive Steering Committee (CHHS ESC), or 
Calvary Hospital Executive Steering Committee 
(Calvary ESC), formerly the Project Control Group 
are responsible for coordination of all Health 
Infrastructure Program activity at a program level 
for their relevant area. Kerry Snell and Alan 
Thomas are the consumer members of these 
committee. 
 
A Health Infrastructure Program Project 
Management Group (HIP PMG) is established for 
each project running within the HIP. Held in two 
phases to reflect progress of a project, the Project 
Management Group has dual responsibility for the 
facility planning and implementation (design, 
procurement and construction) of a project. This 
replaces the former Executive Reference Group. 
Kerry Snell and Russell McGowan are the 
consumer members for these groups. 



 

HEALTH POLICY UPDATE 

This fortnight many of us gave a series of conference 

presentations on the wonderful work our consumer 

representatives and members do and the importance 

of empowering consumers to advocate for their health 

care. We gave five talks in three days! These talks 

were well received, with lots of people showing 

interest in the work that we do and wanting to get 

consumers involved in their work.   

I have just uploaded HCCA feedback on the National 

Registration and Accreditation Scheme to our website 

so please check this out. 

I am finalising the working on the feedback for the 

Canberra Hospital ‘Overcapacity Protocol’ The 

Overcapacity Protocol proposes that patients from 

certain wards who are expected to be discharged 

within 24 hours would be accommodated in areas "on 

the ward that is not a designated conventional ward 

bed space". There would be a limit of one such 

"overcapacity" patient per ward. The proposal 

indicates this would free up to 10 beds across the 

hospital at times when the hospital was operating 

close to capacity, particularly in the Emergency 

Department. This is a risk management strategy to try 

to insure we are receiving care from the right wards 

and are not kept in the ED for a prolonged period of 

time.  

I am hoping to spend some time in the next two weeks 

responding to letters from members of the community 

who have written to us about their experience with 

health care services and where they see opportunity 

for change. I feel like it’s a real privilege to get these 

letters from people willing to share personal stories to 

try and improve our health care.  

I am also busy working on consumer feedback on a 

booklet developed in WA on life with a chronic 

condition, that ACT Health are looking to adopt and 

localise to the ACT, if you’re interested in this I would 

love feedback from you all, you can contact me on 02 

6230 7800 or via email at eleanorkerdo@hcca.org.au 

 

Thank you all for your input into our policy work, it is 

invaluable in ensuring that we provide a strong 

consumer voice in health policy both locally and 

nationally.  

Eleanor Kerdo 
Policy Officer 
 
Community Reference Group Communiqué 

The Community Reference 

Group met at the Australian 

Health Practitioner Regulation 

Agency (AHPRA) National 

office in Melbourne on Monday 

22 September 2014. The focus 

of this meeting was to respond 

to the Review of the National Registration and 

Accreditation Scheme for health professions consultation 

paper. Read more here. 

 

 

 

 

 

 

 

 

 

 

 

 

Obituary: Anthony John McMichael 

Tony McMichael, a Canberra epidemiologist and 

campaigner for climate change, died on 26 September 

2014, aged 71 years. McMichael was a world-famous 

epidemiologist who had held many eminent positions 

across the course of his career. Aside from hundreds of 

peer-reviewed papers and chapters of books, he also 

published two sole-authored books: 

- Planetary Overload: Global Environmental 

Change and Human Health (1993); and 

- Human Frontiers, Environments and Disease: 

Past Patterns, Uncertain Futures (2001) 

His key area of interest was the threat to humanity from 

climate change, in particular the impacts of climate 

change on human health. Whilst McMichael made wide-

ranging contributions across epidemiology and public 

health, he will be particularly remembered for being the 

first in his field to pull together the variety of different risk 

factors through which climate change could impact upon 

human health. Read more in the Lancet’s obituary here. 

 

http://hcca.org.au/submissionshccas-input-into-health-policy
mailto:eleanorkerdo@hcca.org.au
http://www.ahpra.gov.au/About-AHPRA/Advisory-groups/Community-Reference-Group/Communiques.aspx
http://www.cambridge.org/au/academic/subjects/medicine/epidemiology-public-health-and-medical-statistics/planetary-overload-global-environmental-change-and-health-human-species
http://www.cambridge.org/au/academic/subjects/medicine/epidemiology-public-health-and-medical-statistics/planetary-overload-global-environmental-change-and-health-human-species
http://www.cambridge.org/us/academic/subjects/medicine/epidemiology-public-health-and-medical-statistics/human-frontiers-environments-and-disease-past-patterns-uncertain-futures
http://www.cambridge.org/us/academic/subjects/medicine/epidemiology-public-health-and-medical-statistics/human-frontiers-environments-and-disease-past-patterns-uncertain-futures
http://download.thelancet.com/pdfs/journals/lancet/PIIS0140673614619139.pdf?id=iaaB3J-6E1B3khf6dtgLu


 

ITEMS OF INTEREST 

Pregnancy Birth and Baby and Video Call Option 
Healthdirect Australia has announced the launch of its first 

video call option as part of the Pregnancy, Birth and Baby 

(PBB) service. PBB Video call is now available here.  

www.pregnancybirthbaby.org.au  PBB video call combines 

the cost, convenience, and immediacy benefits of the 

telephone with all the added value of a face-to-face 

discussion.  

 

Consumers can now make a video call to PBB between 

7am and midnight each day, including public holidays. 

Access to a counsellor via video call is expected to attract 

new users to the possibility of using the PBB service – 

including people who prefer to access services online, 

those who prefer face to face communication, those 

managing disabilities or those who are geographically 

isolated 

 

Pregnancy, Birth and Baby is one of the world's first 

services to offer a secure, high quality video call option as 

a genuine alternative to the telephone for ‘unplanned, on-

demand’ access to health services. Healthdirect Australia 

has developed video call capability so that it is easy-to-

use, cost effective, reliable and clinically safe. This unique 

capability can be applied to a variety of health services to 

improve consumer access to care when and where they 

need it. 

 
Research Study - Older People & Chronic Mental Illness 
Would you like to participate in a focus group? Are you an 

older mental health consumer or carer of a person with 

mental illness? Sharon Leigh-Hazell is a PhD student from 

the National Institute for Mental Health Research, 

Australian National University is undertaking a project 

called Older people with chronic mental illness and their 

carers: do the current models of care support their needs? 

The purpose of the focus group is to discuss questions for 

use in one-on-one interviews that will be conducted in 

2015. The focus groups will take around two hours and will 

be held in the week commencing 3 November 2014.  

If you are interested in participating in a focus group 

please contact Sharon Leigh-Hazell on (02) 6125 1624 or 

email sharon.leigh-hazell@anu.edu.eu. Information about 

this research project is also available on the project’s 

webpage here. 

 
Your lived experience of mental illness is valued! 

Women with disabilities and violence - inclusion and 

awareness training 
This workshop is focused on increasing the community's 

capacity to support women with disabilities experiencing 

violence. Facilitators and speakers include women with 

disabilities. It is useful for anyone who is around, working 

with, or undertaking policy about women with disabilities.  

 

This workshop is highly interactive and includes examples, 

question and answer sessions, small group work, and 

individual worksheets and scenarios. Participants will gain 

an understanding of the barriers facing women with 

disabilities in addressing violence in their lives and good 

practice strategies to address these barriers. A 

comprehensive manual of resources is included. 
 

Date: Tuesday 2 December 2014 

Time: 9.30 am - 4.30 pm 

Venue: Room 9, Level 2 Griffin Centre, 20 Genge Street, 

Civic 
RSVP: Click here for more info or to register for this 

workshop.  

Cost: Community organisation workers - $130.00 

Government workers       - $180.00 
 

Ending HIV Campaign 
As you may be aware, there has been a steady increase in 

new HIV infections in the ACT in recent years. On 1 

November at Fairday, the AIDS Action Council, in 

partnership with ACT Health, Medicare Local and 

SHFPACT, will be launching the inaugural ACT Testing 

Month campaign. During the Testing Month, people will be 

encouraged to check their HIV status, and also support the 

Ending HIV campaign by posting on their social media 

accounts. 
 

Ending HIV is a comprehensive community mobilisation 

campaign aimed at ending transmission of HIV in 

Australian gay and bisexual men by 2020. During 

November we will roll out the Ending HIV campaign and 

provide the community with increased testing opportunities.  

Testing will be available at a range of clinical and 

community settings throughout November. 
 

For more information, contact the AIDS Action Council on 

6257 2855 or to find out where people can be tested during 

November see here.   
 

LOCAL EVENTS 

http://www.healthdirect.gov.au/
http://www.pregnancybirthbaby.org.au/
http://www.nimhr.anu.edu.au/research/projects/older-people-and-chronic-mental-illness
http://www.nimhr.anu.edu.au/research/projects/older-people-and-chronic-mental-illness
https://www.eventbrite.com.au/e/women-with-disabilities-and-violence-inclusion-and-awareness-training-registration-13301648589_
https://www.eventbrite.com.au/e/women-with-disabilities-and-violence-inclusion-and-awareness-training-registration-13301648589_
http://aidsaction.org.au/event/westlund-house-fairday-2014/
http://www.aidsaction.org.au/testingmonth
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ITEMS OF INTEREST (CONTINUED) 

Electronic Medication Reconciliation Pilot - Geriatric 

Medicine 
When?  

From 6:00PM on Sunday 26th October 2014 (for Geriatric 

Medicine only). 

What is Medication Reconciliation? 

Documenting a best possible medication history and 

matching up the medicines that the patient should be 

prescribed with those that are actually prescribed. 

Why? 

Up to two thirds of medication histories have errors, and a 

third of these errors can cause harm – medication 

reconciliation is known to reduce medication errors by 

70%. 

What does this mean? 

eMedication Reconciliation replaces existing paper based 

processes. Medication history and reconciliation processes 

will be completed electronically. 

How will this work? 

1. Medication history & reconciliation completed within 24 

hours of admission. 

2. Printed eMedication Reconciliation Form will be kept 

with the Medication Chart.  

3. Medications on and during admission will automatically 

populate the Electronic Discharge Summary (EDS) – one 

click to ‘continue’, ‘change’ or ‘stop’ medications. 

Questions? 

If you have general questions or suggestions, please 

contact the e-Medication Reconciliation Project Team here: 

medrecsystem@act.gov.au 

 
Health InterACTion Newsletter 
The latest issue of Medicare Local’s Health InterACTion 

newsletter is now available. Read more here. 

 
ACT Medicare Local Fortnightly Bulletin 
The latest 2/52 bulletin from Medicare Local is now 

available. Read more here. 

 
Standing Desks 
Many people sit at a desk all day - what are some pros and 

cons of using a standing desk? Read more here. 
 

 
ACT-GOLD! Action & Advisory Committee 
ACT-GOLD! (Growing Older and Living Dangerously), 
coordinated by Southside Community Services Inc (SCS), is 
a popular program of reduced-cost leisure activities for 
ACT residents aged 50 and over who want to put more 
living into their life! 
 
SCS is currently seeking expressions of interest to join a 
volunteer-run ACT-GOLD! Action & Advisory Committee.  
 
This committee will have a key role to play in supporting 
and representing the interests of participants, SCS and the 
wider community in the sustainable development and 
expansion of the  ACT-GOLD! program. Who can apply? 
Nominations to participate on the Volunteer ACT-GOLD! 
Action & Advisory Committee are welcome from ACT-
GOLD! participants, activity providers, service providers 
and the general public.  Read more about ACT-GOLD! and 
the details of this Committee here. 
 
Please contact the ACT-GOLD! Coordinator for a 
nomination form on 6126 4700 or email her at 
actgold@sscs.org.au. Please distribute this wonderful 
leadership opportunity to suitable peers/clients. EOIs 
close 31 October 2014. 
 

 
Raising Our Voices: Bridging the Divide to  
Culturally Appropriate Mental Health Care 

 

The ACT Multicultural Mental Health Network (ACTMMHN) 

would like to invite participation from Mental Health 

Consumer’s and Carers of multicultural backgrounds at the 

ACTMMHN’s inaugural multicultural mental health and 

wellbeing conference. A welcome event will be held prior to 

the conference on the evening of Thursday 6th November 

at the Riley Hall, Pilgrim House Conference Centre. Read 

more about the conference here. 

http://www.actmmhn.org/raising-our-voices.  
 

Date: Friday 7 November 2014 

Time: 8:45am-5pm 

Venue: Pilgrim House, Conference Centre, Northbourne 

Avenue, Canberra City 

RSVP: Eventbrite: https://www.eventbrite.com.au/e/raising-

our-voices-bridging-the-divide-to-culturally-appropriate-

mental-health-care-tickets-12661030483# 

Please note: Early Bird prices of $55 are available to all 

delegates until the 15th October, 2014. 

 

mailto:medrecsystem@act.gov.au
http://news.actml.com.au/t/ViewEmail/t/999A477236625D4C/90AAAE0D47C282F9C9C291422E3DE149
http://news.actml.com.au/t/ViewEmail/t/60F978AABDA8B1F0/F590BFFF5B71CDBC44D0DD5392A9C75A
http://m.nzherald.co.nz/opinion/news/article.cfm?c_id=466&objectid=11345868
http://www.sscs.org.au/community-development/act-gold
http://www.sscs.org.au/community-development/act-gold
mailto:actgold@sscs.org.au
http://www.actmmhn.org/
https://www.eventbrite.com.au/e/raising-our-voices-bridging-the-divide-to-culturally-appropriate-mental-health-care-tickets-12661030483
https://www.eventbrite.com.au/e/raising-our-voices-bridging-the-divide-to-culturally-appropriate-mental-health-care-tickets-12661030483
https://www.eventbrite.com.au/e/raising-our-voices-bridging-the-divide-to-culturally-appropriate-mental-health-care-tickets-12661030483
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LOCAL EVENTS (CONTINUED) 

Consultation with CALD Communities in ACT & 

Surrounding Region: Building Capacity for the 

Emerging Aged Care Needs of CALD 

Communities Project 
Outcomes Plus has been appointed by the 

Commonwealth Department of Social Services to 

undertake a series of works that will support and build 

the capacity of CALD communities to meet their 

emerging aged care needs. NSW & ACT PICAC 

agency in partnership with Outcomes Plus, is 

facilitating and supporting this project by connecting 

our communities to the project.   This is a great 

opportunity for CALD communities to have their say 

and to become better informed about the Aged Care 

Approval Round (ACAR) process. 
 
The consultation aims to provide your community with 

the opportunity to share your insights on your 

community’s capacity and competency in developing 

competitive ACAR applications.  The consultation will 

explore: 
• the aged care needs in your community  
• your previous experience in applying through 

the ACAR (if any). 
 
Read more here.  
 
Date: Thursday 30th October 2014 
Time: 10:30am – 12:30pm 
Venue:  Function Room, Level 2, Theo Notaras 

Multicultural Centre, 180 London Circuit, Canberra. 
RSVP: by 27th October 2014 to 

admin@picacnsw.org.au 
 
The timeframes for this project are tight and the 

requirement by DSS is for this project to be 

completed by the end of February 2015. If you wish 

to discuss the project directly with Outcome Plus 

please contact Penni Michael at Outcomes Plus:  

Email: penni@outcomesplus.com.au 
Phone: 0421 662 866 
  

 
 
 
MIEACT is running PTSD Awareness Workshops 
Mental Illness Education ACT (MIEACT) 
www.mieact.org.au is running a Post-Traumatic 
Stress Disorder (PTSD) Awareness and Education 
Program to help reduce stigma associated with 
PTSD. The program will provide up-to-date 
information and education in relation to PTSD, the 
effects of PTSD on the individual, the family and the 
broader community. The Program will look at the 
prevalence of PTSD in Australian settings and 
provide individuals and organisations with strategies 
to assist services users and colleagues in relation to 
understanding trauma. The PTSD Program is 
undertaken in collaboration with the Australian Centre 
for Post-traumatic Mental Health (University of 
Melbourne). 
  
The PTSD Awareness and Education Program will be 
delivered in a culturally appropriate manner by 
collaborating with local Aboriginal and Torres Strait 
Islander Peoples and people from culturally and 
linguistically diverse backgrounds. We are also 
actively collaborating with other service providers 
who support people impacted by trauma related 
illness from a variety of different traumatic 
experiences. For more information, contact MIEACT 
here: ray@mieact.org.au 

 
Welcome to Mishap Mansion! 

 
The British Columbia 
Patient Safety & 
Quality Council is 
using Canadian Patient 
Safety Week and 
Halloween as 
opportunities to talk 
about patient safety 

mishaps. They have create a mansion with both and 
acute care room and an out-patient clinic room full of 
mishaps. Click on this link and have fun spotting the 
mishaps! 
 

http://www.cmcf.org.au/2014/10/building-capacity-for-the-emerging-aged-care-needs-of-cald-communities-project/
mailto:admin@picacnsw.org.au
mailto:penni@outcomesplus.com.au
http://www.mieact.org.au/
mailto:ray@mieact.org.au
http://bcpsqc.ca/mishap-mansion/
http://bcpsqc.ca/mishap-mansion/
http://bcpsqc.ca/mishap-mansion/
http://bcpsqc.ca/mishap-mansion/
http://bcpsqc.ca/mishap-mansion/
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Health Issues Group: Transport Alternatives 

for Older People in Canberra 

Jane Thomson, 

Policy Development 

Officer at Council 

on the Ageing ACT 

(COTA) will come to 

HCCA to talk about transport alternatives for older 

people in Canberra and report on COTA ACT’s 

Transport Project, which will be completed in October 

this year. 
 
Having – or not having – access to transport to get 

ourselves where we want or need to go makes a huge 

difference to people’s quality of life.  Those of us who 

drive have to put up with parking fees and traffic jams 

among other things, but those of us who don’t drive in 

Canberra sometimes face even greater challenges .  In 

this presentation, Jane will outline the following: 
 

- Transport options for older people in Canberra 

now (apart from driving your own car) 
- The findings of COTAs research about 

transport issues with older Canberrans in 2012 

and 2013 
- The successes (and not-so-much successes) 

of trying to improve the system in 2014 – 

COTA’s Transport Information and Training to 

Reduce Social Isolation among older 

Canberrans Seniors’ Grant project 
- Plans for the future – what can we do as a 

community? 
 
Date: Thursday, 13 November 2014 
Time: from 12:00pm to 2:00pm 
Venue: HCCA, 100 Maitland Street, Hackett  
RSVP: We will provide a light lunch. For catering 

purposes, please RSVP by Monday 10 November 

2014 and let us know if you have any special dietary 

requirements. If you would like to attend, please call 

the HCCA office on 6230 7800 or email me at 

sandraavila@hcca.org.au 
It would be great to see you there! 
 

UPCOMING HCCA EVENTS 

Consumer Representatives Training 

The next Consumer Representatives Training 
will be held on Friday 14 November and Friday 
21 November from 10:00am to 3:00pm. For 
more information please contact Sandra Avila 
at sandraavila@hccaorg.au 

 

Consumer Representatives Forum  

The next Consumer Representatives Forum 
will be on Thursday 20 November from 
12:30pm to 2:30pm at HCCA offices in Hackett. 

Contact Us 

Health Care Consumers’ Association Inc 
100 Maitland St 
HACKETT ACT 2602 

02 6230 7800 
adminofficer@hcca.org.au  
www.hcca.org.au 
www.hcca-act.blogspot.com 

 

 
 

Please note that Consumer Bites provides a 
small snippet of health related articles our 
members might find interesting to consider, 
ponder and analyse. The HCCA does not 
purport to endorse any opinions or the veracity 

of claims contained within the articles. 

Consumer Bites is the fortnightly newsletter of 
Health Care Consumers’ Association. 

Editor: Kathryn Briant 

mailto:sandraavila@hcca.org.au
mailto:sandraavila@hccaorg.au
mailto:adminofficer@hcca.org.au
http://www.hcca.org.au/
http://www.hcca-act.blogspot.com/
https://twitter.com/HealthCanberra
https://www.facebook.com/HCCA.ACT

