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VOLUNTEERING ACT SYMPOSIUM  

Volunteering into the Future - The Next 100 Years 

 
On Wednesday 27 March 2013, Volunteering ACT is hosting a one day Symposium exploring how the volunteering 
sector will evolve and change into the future and how volunteering programs can achieve their full potential in a new 
and challenging environment.  
 

Keynote speakers:  

 

 Robert Fitzgerald AM, Chair of the Australian Charities and Not for Profit Commission  
 

 Sue Jones, Leader- Excellence in Volunteer Management, United Kingdom 
 

 Dr Thomas Nielson, Associate Professor from the University of Canberra  
 

Who should come?  

 Volunteer Managers 

 CEO’s, Board Members and staff of volunteer involving organisations 

 Policy Makers 

 Researchers 

 Organisations seeking to engage volunteers 

 Volunteers 
 

Time: 8.30am – 4.30pm  

Date: Wednesday 27 March 2013 

Place: Ann Harding Conference Centre, NATSEM Building 24, University of Canberra 

Cost:  Early bird registration (register before 15 February 2013) :$120 for members / $220 for non-members 

            Full registration: $150 for members / $250 for non-members 
 
Registrations close Friday 15 March 2013 
 
To register online go to http://www.volunteeringact.org.au or complete the attached registration form and email to 
customer.service@volunteeringact.org.au  
 
Get in quick, places are limited! 
 

Contact 

For more information please call Cassie Morris, Senior Training and Membership Services Officer on (02) 6251 4060 
or email education@volunteeringact.org.au 

  

http://www.volunteeringact.org.au/
mailto:customer.service@volunteeringact.org.au
mailto:education@volunteeringact.org.au
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KEYNOTE SPEAKERS BIOGRAPHIES 

 
Robert Fitzgerald AM  
Chair of the Australian Charities and Not-for-Profits Commission Advisory Board 
Robert, a lawyer by profession, has had over thirty year’s active involvement in 
commerce, public policy, community services and church agencies. He has recently been 
appointed as Chair of the Australian Charities and Not-For-Profit Commission Advisory 
Board, effective from October 2012. Robert was a full-time Commissioner with the 
Productivity Commission, and has conducted over 14 national inquiries in the areas of 
Australia’s Health Workforce, Care of Older Australians, Not for Profit Sector and Early 

Childhood Workforce and was formerly Community and Disability Services Commissioner in NSW. 
 
He has had extensive involvement in the community services sector. He was previously the National 
President of the Australian Council of Social Service and is currently a director of the Benevolent Society, 
the Foyer Foundation and a member of a number of University advisory boards. Robert holds degrees in 
law and commerce and was made a Member of the Order of Australia in 1994. He holds an honorary 
doctorate from the Australian Catholic University where he is an Adjunct Professor. Robert is a passionate 
advocate for the volunteering sector. 
 

Sue Jones  
Leader - Excellence in Volunteer Management, UK 
Sue Jones is a trainer, facilitator, coach, enabler and talent spotter, hailing from 
Warrington in the United Kingdom. Sue enjoys making the links and helping weave the 
threads that encourage others to make the most of their skills and talents. In her day job, 
Sue leads on ‘Excellence in Volunteer Management’, delivering national qualifications and 
training through Warrington Voluntary Action.  

Sue also works as a leadership and career coach and is passionate about raising the profile of the 
Volunteer Management profession and developing Volunteer Managers to realise their full potential. She 
leads a national team of Volunteer Managers to help champion issues in the profession and to create a 
new generation of voices in the field through writing, speaking at events and blogging. Sue facilitates the 
weekly Tweet chat especially for Volunteer Managers known as Thoughtful Thursdays (#ttvolmgrs) and is 
Training Designs Editor for the on-line journal www.e-volunteerism.com  

 
 
Dr Thomas Nielson 
Associate Professor at the University of Canberra 
Dr Thomas William Nielsen is an Associate Professor at the University of Canberra, 
Australia. A member of the 2009-10 National Values Education Project Advisory 
Committee, Thomas has served in several of the Australian Government values and 
wellbeing education projects. 
 

Dr Nielsen advocates a ‘Curriculum of Giving’, his research showing that volunteering can be a stepping-
stone to wellbeing, employment, learning and social inclusion, and that service to others increases 
wellbeing and resilience.   

http://www.e-volunteerism.com/
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SYMPOSIUM BREAKOUT SESSIONS 

Initiating Change in Your Volunteering Program 
Presented by Brendan Lynch, Principal Consultant, exSport, Canberra 
 
This session will give you the practical tools and strategies to initiate change in your volunteering program. 
 
You will develop an understanding of the strategic planning process as well as how to create and 
implement a plan. This session will focus on key elements including workforce planning, volunteer 
recruitment, training, management and the change management processes. 

 

Social Media- What Not-for-Profits need to know 

Presented by Rhys Morrison, Account Director- Grey Advertising, Canberra 

Social media has an increasingly significant impact on the way we communicate and interact with each 
other. Currently, more than 57% of Canberrans over the age of 18 now have an active Facebook account.  
With social medias growing popularity and reach, organisations are progressively turning towards social 
media channels as a means of building and extending their brand.  
 
In this session we’ll look at strategies to build meaningful relationships with our followers, all within the 
limited budget available to many Not for Profit organisations. 
 
 
Developing You- The Volunteer Manager as a Leader 
Presented by Sue Jones, Warrington Voluntary Action, United Kingdom 
 
In leading volunteers, we often focus our attention and energy on our volunteer team, sometimes give 
consideration to our own individual strengths and skills but rarely focus on the thinking that affects our role. 
 
In this interactive workshop you will focus your attention on what we’re good at and help you to learn about 
your natural abilities in working with, supporting and managing volunteers.  
 
In this workshop you will examine the distinction between leading and managing volunteers, encourage 
constructive thinking and show you how to be an effective learner in order to create the approaches 
required for successful volunteer leadership. 
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SYMPOSIUM PROGRAM 

 
8.30 – 9.15am 

 
Registrations and coffee 

 
9.15 – 9.30am 
 

 
Welcome and Introduction  

 
9.30 – 10.00am 

 
Ministers Address 
Andrew Barr MLA- ACT Minister for Community Services 
 

 
10.00 – 11.00am 
 

 
Keynote Address and Questions: 
Sue Jones -  Leader, Excellence in Volunteer Management, United 
Kingdom 
Leaders, Educators, Movers and Shakers- Leading the Future 
in Volunteer Management 
 

11.00am – 11.30pm Morning Tea 

 
11.30 – 12.30pm 
 

 
Keynote Address and Questions: 
Dr Thomas Neilson - Associate Professor University of Canberra 
Volunteering- the Personal and Social Impact 
 

12.30 – 1.15pm Lunch 

 
1.15 – 3.00pm  

 
Breakout Sessions: 

 Initiating Change in your Volunteering Program 
Presented by Brendan Lynch, Principal Consultant, exSport 

 Social Media – What Not-For-Profits Need to Know 
Presented by Rhys Morrison, Account Manager, Grey 

Advertising 

 Developing You- The Volunteer Manager as a Leader 

Presented by Sue Jones, Warrington Voluntary Action, 

United Kingdom 

 

3.00 – 4.00pm 

 
Keynote Address and Questions: 
Robert Fitzgerald AM - Chair of the Australian Charities and Not 
for Profit Commission 
Australia’s Changing Volunteer Agenda 
 

 
4.00 – 4.30pm 

 
Conclusion and Summary 

 


